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Welcome to our Spring 2012 Newsletter
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas fermentum, 
turpis ac commodo convallis, metus tellus interdum metus, in faucibus eros nibh 
sed lectus. Aenean tristique, elit quis malesuada bibendum, mi elit mollis erat, 
vitae sodales justo libero in nibh. Vivamus vel leo et eros tempor aliquet non eu 
nunc. Cras in placerat nibh. Sed dignissim, velit vel euismod rhoncus, purus sapi-
en eleifend diam, sit amet lacinia mi orci in diam. Proin ullamcorper nibh sit amet 
tortor cursus ut ultricies elit malesuada. Sed eget libero lectus. Maecenas rutrum 
aliquet orci et viverra. 
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Castle Combe’s 50th 
Anniversary

Toshiba have been proud to 
sponsor G4 Environmental Control 
Ltd’s Motorcycle. They recently 
competed at Castle Combe’s 50th 
Anniversary which had well known 
motorcycle rider Carl Fogarty 
and other celebrities presenting 
trophies. We’re very pleased to 
say that they have finished 3rd 
overall in the Championship.

Well done guys!

Zero tolerance on F-Gas

Distributor Cool Designs Ltd, which operates from Sunderland, 
Warrington and Glasgow, refuses to sell air conditioning systems or 
spares to businesses that are not F-gas registered.

Managing director Darrel Birkett, says, “We believe that manufacturers, 
wholesalers and agents have a responsibility and duty of care to 
ensure that only those who are registered with Refcom, or equivalent 
certification bodies, are allowed to handle, install or repair their 
equipment. As a matter of policy, we will not sell to any business that 
can’t provide evidence of being F-Gas registered, and I believe this 
should be a requirement by law.”

Mr Birkett also feels that it is the distributors and wholesalers who are 
ideally placed to help police and control the installation and handling 
of products containing refrigerants. 

“Tighter control of the sale of products containing refrigerants should 
be implemented. By putting more focus on the seller of the equipment 
this takes away a further burden from the contractor who already has 
the expense of their F-Gas certification.“

Where in the world...

Our customers sure do get 
around! Check out this photo of  
Charlie at Goose Green, proudly 
wearing his Toshiba gear!

Send in your photos of you at 
famous landmarks wearing your 
Toshiba clothing and you might 
be the star of our next newsletter!

David Dunn
Commercial Director
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NewsletterClass-leading air conditioning solutions
Our prediction, in the last newsletter, that 2017 
would be a year of opportunity is coming true. 
We at Toshiba are very proud that our latest and 
greatest VRF, SHRM-e, has been awarded the 
industry’s highest accolade, Best Commercial 
HVAC Product 2017.

To emerge head and shoulders above all the 
other manufacturers in the UK’s most
competitive air conditioning sector is very 
satisfying. When SMMS-e swept the board last 
year, winning all four major industry awards, we 

said we would not be resting on our laurels. And 
we meant it!

Not content with leading the VRF field, we 
have also been fortunate enough to be
recognised for our Toshiba mini-BMS, which was 
recently crowned Control Product of the Year. 
And, lest we forget, the year is only half done.

So, whether you are in the market for class-
leading VRF air conditioning, or class-leading 
control solutions, you know where to come.

Toshiba - leading innovation.

In this issue
  SHRM-e is HVAC Product of the Year 2017
  Twickenham hosts CIAT and Toshiba
  CIBSE YEN group attends Toshiba CPD
  Pioneering with modular hotels from China
  Mini-BMS is Control Product of the Year
  CIAT launches Floway Access compact AHU

Toshiba’s latest 3-pipe heat recovery VRF sys-
tem, SHRM-e, has been judged the industry’s 
Best Commercial HVAC Product. The pioneer-
ing system, which delivers unmatched energy 
efficiency, took the top accolade at the recent 
H&V News Awards 2017, held at The Grosve-
nor on London’s Park Lane.

It continues Toshiba’s run of awards success 
last year, when our SMMS-e VRF system won 
all four major industry awards.

Commenting on SHRM-e, the judges said: “It 
sets a new industry standard for energy effi-
ciency and continuous heating performance. 
It builds on the success of the multi-award-
winning SMMS-e system, delivering improve-
ments across the board in terms of energy 
efficiency, occupant comfort and breadth of 

building application.The judges conclude: 
“Toshiba’s SHRM-e represents a leap forward 
for heat recovery VRF technology, and that’s 
why it is a worthy winner.”

SHRM-e is Toshiba’s latest and most ad-
vanced heat recovery VRF system to date. It 
embodies important technical developments 
that break new ground for the industry in 
terms of compressors, controls, and wireless 
communications, which extend efficiency 
and the application envelope for VRF into 
new territory.

It achieves an ESEER (European Seasonal En-
ergy Efficiency Ratio) of 8 and above in most 
capacities, an industry first, and an ESEER 
exceeding 7 for all capacities, a previous in-
dustry first by Toshiba, achieved by SMMS-e. 

  

SHRM-e is Best Commercial HVAC Product

It logs and stores energy usage data to 
provide a valuable record which can be ana-
lysed in detail. It can do this for the whole 
building or specified parts of a building, 
giving the user the ability to automatically 
graph and evaluate the system’s perfor-
mance over time, a part of an ongoing 
energy management programme.

Freely programmable
In addition to the on-board pre-set controls, 
the unit is freely programmable, for both 
graphics and functions, using engineering 
software. This enables engineers to add 
bespoke functions in order to customise the 
system for use with specific applications.

Toshiba originally developed the mini-BMS 
for use in the retail sector. Given the com-
plexity and variability of retail environments, 
it is vital to have a flexible and adaptable 
control platform able to cater for the wide 
range of end user requirements.

However, we believe the system has huge 
potential for application in other sectors, 
including commercial offices, hospitals, 
leisure centres, restaurants, and premium 
residential apartments.

David Dunn, director and general manager



Twickenham hosts CIAT
finale and SHRM-e launch

CIAT’s UK Roadshow finished in style with an 
event at Twickenham Stadium, attended by 
leading hvac contractors, installers, end users 
and building services consultants from across 
the capital and beyond.

It was the culmination of the UK leg of 
the company’s mammoth pan-Continental 
technology tour, which took in eight cities the 
length and breadth of the country as part of 
its 25,000-mile trip across Europe, North Africa, 
Russia and Turkey.

The Twickenham event saw CIAT Ozonair 
and sister company Toshiba Air Condition-
ing sharing the prestigious stadium platform, 
with the trade launch of Toshiba’s latest 3-pipe 
heat recovery VRF system, SHRM-e, followed 
by a briefing on upcoming Toshiba product 
developments.

Among those welcoming visitors were Ross 
Shuster, President of parent company UTC’s 
Climate, Controls and Security business, and 
senior colleagues from CIAT Ozonair and 
Toshiba Air Conditioning.

David Dunn said: “Twickenham provided a 
fitting culmination to CIAT’s UK grand tour 
2017, and a not-to-be-missed opportunity 
to roll-out Toshiba’s latest and greatest VRF 
system to key customers, consultants and end 
users.”

The day concluded with a gala dinner in 
Twickenham Members’ Lounge, with guests 
entertained by a panel of superstars from the 
world of rugby, including former England 
captain Will Carling, Scottish rugby legend 
Gavin Hastings, Welsh stars Scott Quinnell 
and Jamie Roberts, and Irish national player 

 

Up-and-coming building services 
designers from CIBSE’s Young 
Engineers Network (YEN) recently 
attended a CPD presentation by 
senior Toshiba technical staff on 
the topic of Mechanical and Natu-
ral Cooling Systems.

The event took place at Cundall’s 
highly sustainable offices next to 
St Paul’s Cathedral. It was attend-
ed by members of the London 
section of CIBSE’s YEN, as part of 
its ongoing series of training and 
professional development events.

The presentation, by Toshiba’s 
Val Belz and Jason Batt, included 
an overview of natural cooling 
and ventilation systems, air- and 
water-based technology, direct 
expansion systems, the refrigera-
tion cycle, types of compressors, 
and an insight into the efficiency 
and performance benefits of twin 
rotary compressors.

David Mather, Senior Mechanical 
Engineer with Peter Brett As-
sociates LLP, Reading, and Vice 
Chairman of the National CIBSE 
YEN Committee, said: “CIBSE YEN’s 
regional volunteer committees 
regularly organise CPD evening 
events for members. The support 
of these events from manufactur-
ers, educational institutions and 
employers is greatly appreciated.

“The Toshiba CPD gave a valu-
able and informative overview 
of different systems, and set the 
scene for a look at various com-
pressor technologies.”

CIBSE YEN group
attends Toshiba 
CPD at Cundall’s
London office



Toshiba pioneers with modular hotel 
projects shipped from China to UK

Toshiba air conditioning systems are being 
installed offsite in modular construction 
units in China for shipping to the UK for as-
sembly into prestigious new hotels.

The manufacturer is working with lead-
ing modular offsite specialist CIMC on the 
pioneering projects for two major UK and 
international hotel chains. The first hotels to 
be constructed by this method are located 
in London, Bristol, Manchester, Edinburgh 
and Aberdeen.

The air conditioning consists of Toshiba 
SHRM-i heat recovery VRF systems and 
ducted fan coil systems, equipped with 
Toshiba’s award-winning refrigerant leak 
detection and management system, plus a 
full intelligent controls package.

The indoor elements of the air condi-
tioning system, including pipework and 
terminal units, are installed in the building 

modules in China. The pre-fabricated units 
are then shipped to the UK, delivered to 
site and assembled into complete hotel 
buildings. Outdoor units are then installed 
onsite, connected up and the systems com-
missioned.

The projects require detailed planning 
and a high level of collaboration to ensure 
both technical and logistical aspects run 
seamlessly, and all parties carry out their 
roles to the letter. Toshiba worked closely 
with the offsite contractor CIMC, consul-
tants and end users, to ensure the projects 
were successfully delivered.

Toshiba’s Andrew Gill, who headed up 
the project for the manufacturer, said: “The 
customer was looking for a partner with 
the right blend of innovative and reliable 
products, plus the willingness to invest 
in the detailed planning and liaison work 
required to deliver.”

A key was ensuring that the Chinese 
installation engineers had the detailed 
worksheets they needed to enable them to 
carry out the installation to the letter, and 
then marrying this with the work required 
here in the UK to connect up and commis-
sion the systems.”

Great experience
Paul Blackmore, managing director of CIMC, 
said: “It has been a great experience work-
ing with Toshiba on these exciting projects. 
One of the key aspects to a successful 
modular scheme is the importance of up-
front design.  We were able to work closely 
with the team at Toshiba to ensure 

we could deliver maximum value to the 
ultimate client.”

David Dunn said: “The offside modular 
approach is an interesting alternative to 
traditional installation onsite. There are a 
number of potential benefits for end users 
and the environment, arising from the 
controlled factory conditions for assembly, 
reduced wastage, improved health and 
safety and timely delivery.

“Toshiba was delighted to be chosen 
as a key partner for this ground-breaking 
project. Having proven the approach works, 
we are looking with our partners at a num-
ber of exciting applications for the offsite 
modular principle in future.”



 

CIAT Floway Access 
gives plug-and-play 
capability and top 
energy performance
New from CIAT is the Floway Access, 
a single block compact air handling 
unit, which extends the range that 
leads in its category in terms of eco-
design, energy efficiency and ease-
of-use.

It is fully compliant with the 
Ecodesign Directive, and meets the 
requirements on energy savings 
and reduced carbon footprint 
recently announced by the European 
Commission for the next regulatory 
upgrade.

The Eurovent-certified units 
come with heat recovery, brushless 
motors and 
high efficiency 
fans, and panels 
have enhanced 
insulation to 
ensure quiet 
operation.

The full Floway range includes five 
stand-alone dual-flow models, to suit 
all types of applications. The new 
Floway Access provides a plug-and-
play solution. We believe it is set to be 
a winner.
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The new generation 
Black Pear air con-
ditioning controller 
provides end users with 
new ways of saving on 
energy running costs, 
plus a comprehensive set of control and 
monitoring functions.

For the first time, the RBC-TSI1 Black Pear 
has a range of inbuilt modes that can be 
selected for particular applications.

Hotel Mode gives end users a pre-set 

setback option, which can be integrated 
with a key card window switch to minimise 
energy use.

There are two Eco modes, one based on 
a timed fan operation, enabling the unit to 
run in an operating mode for a pre-deter-
mined period of time.

The other Eco mode allows the use of two 
set points, to cover heating and cooling, 
again helping to minimise energy use while 
maintaining optimum comfort conditions 
for occupants.

Black Pear II comes to fruition

Need more 
information?
Technical support team
Have a query about design solutions, 
systems or products? Our dedicated 
technical team can help.
Call: 0870 843 0333 (Option 7)
Email: technical.enquiries@toshiba-
ac.com
CIAT Ozonair: 01372 220251 or email 
sales@ciat.utc.com.

UK Project Team
For pre-sales support on projects:
Email: projects.uk@toshiba-ac.com

Web site
Toshiba’s website has a library of 
technical data and information, all 
available for instant download.
Visit: www.toshiba-aircon.co.uk

General enquiries
Tel: 0870 843 0333
Email: marketing.uk@toshiba-ac.com

Toshiba’s mini-BMS system has won the pres-
tigious Control Innovation of the Year Award 
in the National ACR Awards 2017.

The company was presented with the acco-
lade at a gala evening hosted in Birmingham 
Town Hall, in front of an audience of several 
hundred leading lights from the industry.

Unlike most control systems, which are 
built by engineers for engineers, the new 
mini-BMS is designed for use by people not 
familiar with air conditioning, to enable 
them to easily find their way around and 
take control. It combines powerful features 
with a user-friendly interface. 

Crucially, it does this without sacrificing 
power, effectiveness or analytical capabili-
ties. It is designed to work across all popular 
digital platforms, enabling users to access 
the system using a standard PC internet 
browser, a tablet or a smartphone.

This makes the mini-BMS incredibly flexible 
and helps break down traditional barriers 
between the user and their air conditioning 
system. It gives access to control parameters 
for:

• Indoor units;
• External devices;
• Temperature reporting and logging;
• Plus power monitoring for the whole  

     building.
It enables remote access to control and 

monitoring functions via the internet, giving 
users and service providers an extremely 
flexible tool to monitor and control the sys-
tem, as well as diagnose potential problems 
remotely.

In the event of a problem, it can send an 
email or text alerts to notify a building man-
ager that an issue needs attention.

It logs and stores energy usage data to 
provide a valuable record which can be ana-
lysed in detail. It can do this for the whole 
building or specified parts of a building, 
giving the user the ability to automatically 
graph and evaluate the system’s perfor-
mance over time, a part of an ongoing 
energy management programme.

Freely programmable
In addition to the on-board pre-set controls, 
the unit is freely programmable, for both 
graphics and functions, using engineering 
software. This enables engineers to add 
bespoke functions in order to customise the 
system for use with specific applications.

Toshiba originally developed the mini-BMS 
for use in the retail sector. Given the com-
plexity and variability of retail environments, 
it is vital to have a flexible and adaptable 
control platform able to cater for the wide 
range of end user requirements.

However, we believe the system has huge 
potential for application in other sectors, 
including commercial offices, hospitals, 
leisure centres, restaurants, and premium 
residential apartments.

Toshiba’s mini-BMS is the
Control Product of the Year


