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Company Name:................................................................................................................................

Principals / Directors:.......................................................................................................................

Contact for Additions Benefits Scheme:....................................................................................

Trading Address

.....................................................................

.....................................................................

.....................................................................

Postcode:.....................................................

Tel No:.........................................................

Fax No:........................................................

Email:..........................................................

Have you installed the following products?
R410A Split Systems Yes ■■ No ■■

■■    I have read the Additions Benefits Scheme 2009 Terms & Conditions and agree to them.

Do you or your colleagues require the following training from Toshiba?
Toshiba R410A VRF Systems and Controls Yes ■■ No ■■
Toshiba R410A Split Systems Yes ■■ No ■■

Are you members of REFCOM? Yes ■■ No ■■

What is your REFCOM registration number?.....................................................................................

R410A VRF Systems Yes ■■ No ■■

Registered Office (if different)

.....................................................................

.....................................................................

.....................................................................

Postcode:.....................................................

Tel No:.........................................................

Fax No:........................................................

Email:..........................................................

If accepted as an Additions Benefits Scheme member, I agree to uphold the Toshiba reputation for quality and
reliability and agree to complete the relevant Toshiba training. I also understand that the Additions Benefits
Scheme status and the use of the Additions and Toshiba logos is by yearly licence. Toshiba reserves the right to
review or withdraw this licence at any time.

Signed:........................................................

Print Name:..................................................

Date:.............................               (Director level)

Position:.......................................................

THIS SECTION IS FOR TOSHIBA USE ONLY

Approved by Toshiba:....................................

Date:..........................................................

Signature:.....................................................

Data Protection: ■■  Please tick this box if you DO NOT want to receive information from Toshiba directly.
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PLEASE RETURN THE COMPLETED FORM ALONG WITH YOUR REFCOM CERTIFICATE TO THE
ADDRESS BELOW OR FAX TO 01372 220241:

Toshiba Air Conditioning, United Technologies House, Guildford Road, Leatherhead, Surrey, KT22 9UT

Tel: 01372 220240  Fax: 01372 220241  Email: marketing.uk@toshiba-ac.com www.toshiba-aircon.co.uk
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TERMS AND CONDITIONS for the Additions Scheme – 2009

1. This Additions Points Incentive is only open to bona fide registered Additions members
purchasing Toshiba air conditioning products via Toshiba Carrier UK Ltd (TCUK) directly, or via a
Toshiba Authorised Distributor (TAD). The Additions Points Incentive excludes National Account
projects or orders placed with negotiated price support.

2. Points will be awarded from the date of paid invoice. The level of points depends on the level of
your membership status as defined:

• Toshiba Accredited Installers receive 1 point for every £30 of invoiced purchases

• Toshiba Qualified Installers receive 1 point for every £40 of invoiced purchases

• Toshiba Registered Installers receive 1 point for every £50 of invoiced purchases

Points may only be redeemed for complete Toshiba air conditioning units. New for 2009, the
Additions member is also able to redeem the points for Toshiba’s selected LCD televisions,
laptops, DVDs, DVD recorders, photo frames or Toshiba branded clothing. The items and level of
points required can be obtained from your TCUK or TAD representative.

These items may be substituted for a similar item dependent on availability. No specific
alternative items can be accommodated and the warranty is with the manufacturer of the 
item and the Additions Member. TCUK has no involvement in warranty other than for Air 
Conditioning products.

You will be sent a monthly statement via your purchasing route i.e. either TCUK or TAD.

3. All claims will be vetted by TCUK. In the event of any dispute the decision of TCUK will be final
and binding. Each point must be redeemed within 12 months of the invoice date. TCUK reserves
the right to amend or terminate the incentive without notice. Should the incentive be terminated,
you will be given 3 months’ notice in writing sent to the address of registration.

4. All participation in the incentive implies acceptance of all terms and conditions. The promoter is
Toshiba Carrier UK Ltd, Guildford Road, Leatherhead, Surrey KT22 9UT.

5. Products will not be supplied in the event of any Additions Benefits Scheme member breaching
either TCUK’s Terms of Sale or the TAD’s Terms of Sale (as may be applicable). If your account is
overdue TCUK or the TAD reserve the right to withdraw your points until the account is cleared.

6. The current Additions Points Incentive is valid until 31st December 2009, TCUK reserves the
rights to change the value of the points at any time.
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