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1st March, 2024

Re: Notification of price increase

TCUK always tries to ensure that our customers benefit from the best possible cost versus quality ratio and
deliver great value in our products.

However, due to an increase in our cost base, we do now need to increase our retail prices by an average
of 2% across all products within the Toshiba & Carrier ranges of DX Split Systems, heating and VRF
products from the 15t May 2024.

The implementation of the price increase will be as below:

e Quotations generated up to and including today will be valid for a period of 60 Days.

e All new guotations created after today will have a footnote declaring that the prices quoted will only
be valid until the 30" April, 2024

e All quotations generated after the 15t May 2024 will be at the new prices.

e All orders that are placed on or before the 30" April, 2024 for shipment after the 15t May but before
the 30" June would be at the current prices, if shipment date is after the 30" June it would be
invoiced at the new pricing level.

o All orders received after the 1t May 2024 will be charged at the new prices.

We would like to thank you for your support and business during the past year and look forward to working
with you to achieve our mutual objectives during 2024.

Yours sincerely,

S
David Dunn

Managing Director
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