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David Dunn, Sales Director for Northern Europe, 
Carrier RLC EMEA

A lot has happened in the last few months, 
including - as you see above - a name 
change. ‘Toshiba Carrier UK’ may be gone, 
but the ‘Toshiba’ branding lives on across 
all our products, as do the terms of our 
partnership with you. 

In other news, I invite you to read a round-
up of the superb Sale Sharks customer event 
held in April, atteneded by many of you to 
help us welcome Viessmann to the newly 
formed Carrier RLC EMEA business unit (and 
our recent Golf Day customer event in June, 
held at Wychwood Park Hotel & Golf Club.) 

Carrier Solutions UK held an exclusive VIP 
residential and light commercial (RLC) 
event at the AJ Bell Stadium in Salford, 
home of the Sale Sharks rugby club.

The event offered a unique opportunity 
for customers to explore the expanded 
capabilities of the newly formed Carrier 
RLC EMEA following Carrier’s acquisition of 
Viessmann Climate Solutions. 

Carrier Solutions hosted the Carrier 
RLC EMEA customer event, welcoming 
Viessmann management and their 
customers into the fold and staging a 
programme of informative presentations 
and showcases that explored its newly 
extended best-in-class portfolio now able 
to serve all HVAC market segments—from 
entry-level to premium-tier solutions. 
Attendees received expert technical 
advice from Viessmann, Carrier, Toshiba, 
Riello, and Vokèra brand specialists, who 
provided valuable insights and knowledge 
on their latest products. Alongside a host of 
other products, the latest on the Viessmann 
One Base digital integration and services 
platform, new products like the Carrier 
AquaSnap R32 ASHP Monobloc, the Riello 
RS ULX (Ultra-Low NOx) Burner, Toshiba’s 
new DAISEIKAI 10 air conditioner and USX 
high-capacity heat pump, and a preview 

Sneak a peek at new products recently 
displayed at the InstallerSHOW 2024 and 
discover the Toshiba Rewards Programme 
refresh. featuring lower spend requirements 
to earn rewards faster. Plus, learn about 
our exciting summer promotion, offering 
everything from iPads to Dubai getaways!

Finally, learn about the progress of our 
training vehicle tour, and join us in celebrating 
our Cooling Industry Awards 2024 shortlistings.

Thank you again for your ongoing support 
as we all move into an exciting new era for 
the business.

of the upcoming Vokèra hybrid-ready boiler 
ranges were on show.

“We’re thrilled to welcome Viessmann 
Climate Solutions alongside our established 
brands officially,” said David Dunn, Sales 
Director for Northern Europe, Carrier 
RLC EMEA. “This combination of brand 
powerhouses positions us to offer an 
unparalleled portfolio of products and 
solutions to the market across all tiers, 
opening up exciting new opportunities for 
our partners.”

The event also provided an exclusive 
pre-conference viewing of a Sale Sharks’ 

Welcome to the  
Summer Newsletter

Carrier RLC Customer Event 
Welcomes Viessmann

training session, offering a unique behind-
the-scenes experience. Following the 
conference, attendees enjoyed a gala 
dinner with guest stars from the Sale Sharks 
and some light entertainment. The evening 
featured a customer awards ceremony, 
which acknowledged those who had 
made significant contributions to Carrier 
RLC EMEA businesses. 

Carrier RLC EMEA team alongside our customers at the home of the Sale Sharks, AJ Bell Stadium. 

Summer 2024

Scan the QR code to learn 
more about the Viessmann 
Climate Solutions acquisition 
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Class-leading DX solutions delivered by the expertsCarrier Solutions UK Ltd

Carrier made a significant impact at 
this year’s InstallerSHOW, emphasising its 
commitment to the “Road to Net Zero” with 
new technologies and product showcases 
for residential and light commercial 
customers. 

“At Carrier, we recognise the urgent 
need to decarbonise heat and are 
positioning our powerhouse of brands, 
Carrier, Toshiba, Riello and Vokèra, as 
essential partners in aiding this transition,” 
said David Dunn, Sales Director for Northern 

Europe, Carrier RLC EMEA. “Technological 
advances in improved sustainability, indoor 
air quality, energy efficiency and carbon 
emissions are vital to our planet, so we’re 
excited to share how far we’ve come and 
where we’re heading.”

Carrier’s new R32 monobloc air-to-
water heat pump is designed for easy 
installation. Cutting-edge advancements 
in Toshiba compression technology that 
enhance performance and lower energy 
consumption were presented alongside 
the performance, innovation, and design-
forward DAISEIKAI, HAORI, and ESTIA 
heat pump product lines. On show were 
the latest hybrid-ready boiler solutions 
from Vokèra, combining traditional and 
renewable technologies for optimal energy 
savings. The exhibit also explored Riello’s 
rich heritage in burner technology and 
transition towards renewable liquid heating 
fuels, alongside products like the NXHM R32 
ASHP Monobloc and RS ULX (Ultra-Low Nox) 
Burner, reinforcing its reputation in the UK as 
a trusted choice for low-carbon solutions in 
the industry. 

InstallerSHOW 2024 was the largest yet, 
taking place at the NEC in Birmingham 
from 25th to 27th June. The event featured 
over 600 exhibitors showcasing the latest 
innovations in heat, water, air, and energy 
technology.

Scan the QR code to learn 
about Carrier’s commitment 
to net zero

Carrier Doubled-Down 
on “Road to Net Zero” 
at InstallerSHOW 2024

Toshiba USX, 
DAISEIKAI 10 and 
MTSC remote 
shortlisted for 
RAC Cooling 
Industry Awards!
We’re thrilled to announce that the 
Toshiba DAISEIKAI 10 Air Conditioner 
and yet-to-be-announced USX Series 
Edge have been shortlisted for Air 
Conditioning Product of the Year at the 
Cooling Industry Awards 2024!

The groundbreaking USX Series 
Edge modular heat pump was also 
shortlisted for Innovation of the Year 
and our MTSC remote controller was 
shortlisted for Component or Peripheral 
of the Year.

This recognition highlights our 
commitment to innovation and 
creating comfortable, efficient indoor 
environments.

Carrier Solution UK’s Toshiba branded InstallerSHOW 
stand at the NEC in Birmingham.

Congratulations to our incredible 
teams across the company for 
their tireless work on developing 
groundbreaking innovations, 
continually improving energy 
efficiency and pushing the envelope 
with cutting-edge advances in 
heating, cooling and accessible 
technology.

The prestigious Cooling Industry 
Awards 2024 takes place on 19th 
September at London’s Grosvenor 
House.
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Refreshed Rewards and Summer Promo!
We are thrilled to announce a refreshed 
Toshiba Rewards Programme designed 
to recognise and reward the invaluable 
contributions of its loyal partners. The 
programme introduces an enhanced tier 
structure with exciting summer promotional 
benefits and incentives, further solidifying 
our commitment to nurturing strong 
partnerships.

The updated Rewards Programme 
features three revised accredited partner 
tiers – Silver, Gold, and Platinum – and a 
new entry-level for recognised registered 
partners. Each tier offers a unique set 
of rewards and benefits tailored to the 
partner’s level of engagement and 
commitment to the Toshiba brand. 

Silver Partners can unlock a range of 
benefits, including enhanced warranty 
options, online rewards, and a 10% discount 
on on-site services.

Gold Partners can access even 
more exclusive benefits, such as a 0.5% 
retrospective rebate and additional 
engineer and office kits.

Platinum Partner: The pinnacle of the 
programme, enjoy the most comprehensive 
benefits, including access to a 10-year 
extended warranty and enhanced 
technical training.

Registered Partner: This new entry-level 

tier welcomes partners to 
the scheme, providing 
them a starting point 
to engage with the 
programme and free 
training opportunities.

“We are excited to 
introduce our enhanced 
Rewards Programme, 
which includes the lower 
entry tier addition as well 
as enhanced benefits for 
becoming a Silver, Gold 
or Platinum Partner and adding 
an industry-leading 10-year warranty at 
Platinum level,” said David Dunn, Northern 
European Sales Director for Carrier RLC 
EMEA. “This programme reflects our deep 
appreciation for our partners’ unwavering 
support and is a testament to our 
commitment to building lasting partnerships 
and empowering even greater success.”

The Toshiba Rewards Programme is open 
to all Toshiba customers, approved Toshiba 
Distributors, and Toshiba Approved Re-
sellers. To qualify, partners must meet the 
minimum spend threshold for their desired 
tier, adhere to F-Gas regulations, be fully 
compliant, and be Refcom registered (or 
equivalent). Also, Platinum partners must 
have Refcom Elite status. The programme 

Scan the QR code for more 
information about the 
Toshiba Rewards Programme

Member Benefits: A new ‘Registered’ entry-level tier and enhanced benefits for Silver, Gold and Platinum tiers.

applies to all Toshiba 
DX/VRF and Carrier 
VRF products when 
purchased directly or 
through an approved 
distribution partner.

We are also offering a 
host of special summer 
promotion rewards to 
celebrate the launch of 
the refreshed Rewards 
Programme. Partners who 
spend a minimum of £5k 
spend threshold between 

3rd June and 28th August 2024 take the first 
step on the ladder to gain exciting rewards, 
such as a quad trekking experience for two. 
The higher the spend, the more exciting 
the rewards become, including Apple 
AirPods (3rd Generation) or a wine tasting 
experience for two, a two-day glamping 
weekend, trips to Milan, Reykjavik or Dubai, 
an iPad, a MacBook Pro, a Como v2 
6-person hot tub, a Weber Genesis 3-burner 
gas BBQ, or even a Peloton Bike+ for those 
feeling energetic.
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Carrier’s demo and training vehicle is 
continuing its exciting journey across the 
country, leaving a trail of excitement and 
engagement in its wake. Beginning its 
travels in Scotland, the vehicle ventured 
forth to the Midlands and then made its 
way down to the southwest.

Along its journey, the vehicle has been 
stopping at various merchants, proudly 
showcasing Carrier RLC’s extensive product 
range to eager installers. Demonstrating our 
commitment to sustainable energy solutions, 
the vehicle has also hosted exclusive closed 
training events tailored specifically for 
our valued renewable energy customers. 

These events have provided an invaluable 
opportunity for hands-on learning and 
collaboration, strengthening our bond 
with those who share their passion for 
environmental stewardship.

The vehicle also joined Carrier Solutions 
UK at the Carrier RLC customer event at the 
Sale Sharks stadium in Salford, showcasing 
its capabilities and providing insight into the 
industry’s future.

Most recently, the vehicle joined forces 
with long-standing distributor Cool Solutions 
Distribution (CDS) at an event on Friday, 
July 12th. This collaboration brought more 
opportunities for customers to learn about 

innovative energy solutions and engage 
with industry experts.

Our training and demo vehicles’ 
journey is a testament to our dedication 
to providing exceptional products and 
services to our customers. With new 
products being introduced to the roadshow 
soon, we encourage you to stay tuned on 
social media for exciting announcements 
and learning opportunities!

Carrier Demo and 
Training Vehicle Continues 
Successful Nationwide Tour 

We recently hosted our first Golf Day for 
Carrier Solutions UK customers at the 
beautiful Wychwood Park Hotel & Golf 
Club. The event was a great success, 
with customers enjoying a day of golf, 
networking, and fun. 

It was a shotgun start to the day with a 
round of golf on the picturesque course. 
Customers were treated to a delicious 
lunch and refreshments throughout the day. 

We would like to thank all our customers 
who attended the event. We look forward 
to seeing you again soon!

Customer 
Event at 
Wychwood 
Park Hotel & 
Golf Club

Scan the QR code to follow 
our LinkedIn page for future 
training and demo updates


