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Welcome to the Autumn edition of the 
Carrier Solutions UK Newsletter! As we 
transition into the cooler months, we’re 
excited to share our latest developments in 
products, awards and partnerships. 

We’ve launched ground-breaking 
innovations with our USX Edge Modular 
Heat Pump. It’s a big leap forward in 
efficiency, sustainability, and flexibility for 
commercial and industrial applications. 

We’re thrilled to announce a four-year 
principal partnership deal with Sale Sharks 

Rugby Club and we’re celebrating a 20-
year partnership with HVAC distributor Cool 
Design Ltd. 

We’re also celebrating a major 
accolade, as the Toshiba DAISEIKAI 10 
recently won the prestigious HVR Air 
Conditioning Product of the Year Award! It’s 
a recognition that underscores our ongoing 
dedication to combining innovation and 
sustainability to provide our customers 
with superior HVAC solutions. Dive into the 
newsletter for more updates. 

Welcome to our 
Autumn Newsletter! 

Autumn 2024

In August, we were excited to announce 
a new four-year principal partnership with 
Sale Sharks Rugby Club, a leading team in 
the Gallagher Premiership. Starting with the 
2024/25 season, Toshiba will be featured as 
the front-of-shirt sponsor, marking a significant 
expansion of the existing relationship 
between Carrier and the rugby club. 

The new deal builds on the previous 
partnership, which included Toshiba 
branding on the East Stand and the 
shoulder of last season’s kit. Now, Carrier 
Solutions UK is set to become a major force 
in supporting Sale Sharks as the club’s 
‘principal partner’ for the next four years. 

“We are thrilled to elevate our 
partnership with Sale Sharks to a new level. 
Our brands are a natural fit – they share 

close quarters with our sales and technical 
support in Stockport and champion our 
core company values of inclusion, respect 
and excellence. We’re excited to see 
the Toshiba brand take centre stage next 
season on the Sale Sharks’ new kit and look 
forward to the team’s continued success.” 

Beyond branding, the partnership also 
sees Carrier Solutions UK sponsoring Sale 
Sharks and England rugby star George Ford. 

Sharks CEO Paul Smith said: “This is 
a really exciting deal for the club. It’s 
really important for us to build genuine 
partnerships with businesses that share our 

core values and I know from our existing 
relationship with David and his team that 
that’s what we’ve got here. Everyone at 
the club is looking forward to working with 
them for the next four years.” 

This deal comes at an exciting time of 
growth for Toshiba, following the formation 
of Carrier RLC EMEA, a powerhouse of 
brands counting Carrier, Vokèra, Riello 
and the recently inaugurated Viessmann 
among its all-star line-up. The new Sale 
Sharks kit will be revealed ahead of the 
2024/25 season, showcasing Toshiba’s 
prominent logo. 

Carrier Solutions UK Announces Principal 
Partnership Deal with Sale Sharks Rugby Club 

Paul Smith, Sale Sharks CEO (left) and David Dunn, 
Managing Director for UK & Ireland, Carrier RLC 
EMEA (right)

Sale Sharks 2024/25 season: leading air conditioning brand Toshiba will be front-of-shirt
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Explore Our New Multi-
brand Product Offerings
Carrier Solutions UK now offers advanced 
heat pumps and commercial heating 
equipment under the trusted Viessmann 
and Riello brands. 

Viessmann’s high-efficiency heat pumps 
are ideal for sustainable residential and 
commercial heating, while Riello delivers 
powerful burner technology for large-scale 

industrial applications. 
Both brands emphasise energy efficiency 

and reduced carbon footprints, perfect for 
modern businesses and homes. 

Find out more about how these innovative 
solutions can help you achieve your energy 
goals: marketing.uk@toshiba-ac.com

Ground-breaking Toshiba USX Edge 
Modular Heat Pump Launched 

VRF Systems in 
Hotels: Powerful 
ROI Potential 

The groundbreaking Toshiba Universal 
Smart X (USX) Series Edge high-capacity 
modular air source heat pump is now 
available. Engineered for exceptional 
efficiency, flexibility and sustainability, the 
USX is poised to deliver new innovations 
to the commercial and industrial HVAC 
landscape. 

At the heart of the USX Series Edge are 
several technological breakthroughs. The 
system features an enhanced compressor 
design based on the world’s largest 
capacity DC twin rotary compressor, 
enabling the use of high-pressure, lower-
GWP R32 refrigerant. A sophisticated 
module control system optimises internal 
water flow and pressure, significantly 
reducing wastewater while maintaining 

stable environmental conditions. 
Additionally, an industry-first pulse width 
modulation (PWM) converter enhances 
power factor, eliminates harmonic current 
issues and reduces losses, contributing to a 
more compact and efficient design. 

“The USX Series Edge is a testament to 
our unwavering commitment to innovation 
and sustainability,” said David McSherry, 
Head of Sales Toshiba HVAC UK, Carrier 
RLC EMEA. “This product represents a 
paradigm shift in HVAC technology, offering 
businesses unprecedented efficiency and 
reliability to help meet their environmental 
responsibilities.” 

Click here to discover the Toshiba  
USX Series Edge

In the September issue of ACR News, 
David Dunn, Managing Director for UK 
& Ireland, Carrier RLC EMEA, explored 
the powerful benefits hotels can 
experience by upgrading to Variable 
Refrigerant Flow (VRF) systems and 
highlighted how making the leap 
can deliver both short- and long-term 
return on investment (ROI). 

The hotel industry is at a crossroads 
in a world increasingly conscious of 
energy footprints and bottom lines. 
Familiar, traditional heating and 
cooling systems often struggle to 
deliver the dual promise of efficiency 
and guest satisfaction. VRF technology, 
however, offers outstanding potential 
but is frequently dismissed due to 
higher initial upfront costs.

This barrier can deter hotel decision-
makers, leading them to cling to less 
efficient, seemingly more budget-
friendly alternatives. Yet, this approach 
overlooks the long-term operational 
savings that VRF technology unlocks. In 
other words, it’s a false economy. 

The true ROI of VRF systems extends 
far beyond the initial purchase price. 
Hotel decision-makers must adopt a 
lifecycle cost perspective to grasp 
its potential fully. By factoring in 
substantial operational savings, the 
positive impact on guest experience, 
the contribution to environmental goals 
and the possibility for accelerated ROI 
through incentives, VRF emerges as a 
sound investment that pays dividends 
for years to come.

Read the full article here
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Carrier Solutions UK Celebrates  
20-Year Partnership with Cool 
Designs Ltd (CDL) 

Viridus Energy Becomes Exclusive Distributor for 
Residential and Light Commercial Heating and 
Cooling Products in the Republic of Ireland 

We’re proud to celebrate our 20-year 
partnership with Cool Designs Ltd (CDL), 
an esteemed distributor of Toshiba HVAC 
products since 2004. CDL has played 
an integral role in Carrier Solutions UK’s 
success, providing invaluable expertise, 
market knowledge and unwavering 
commitment to customer satisfaction. 

Collaborations with trusted distributors like 
CDL are at the heart of our commitment 
to innovation and customer satisfaction. 
These partnerships allow the company to 
leverage its distributors’ extensive market 
knowledge and reach, ensuring customers 
have seamless access to a wide range of 
HVAC products and services that meet their 
evolving needs. 

CDL has excelled in aligning its business 
model with Toshiba’s product offerings, 
providing comprehensive support through 
pre-sales consultation, stock management, 
post-sales service and technical expertise. 
This synergy has resulted in a thriving 
collaboration that both companies are 
eager to continue. 

“Our close relationship with Carrier 
Solutions UK for the sales of Toshiba HVAC 
solutions has allowed us to understand 

In September, we announced a significant 
shift in our business model for the Republic 
of Ireland, designed to optimise service 
delivery and customer satisfaction. Carrier 
Solutions UK has moved to a wholly 
distribution model for its Toshiba HVAC 
solutions, Carrier VRF and Vokèra heating 
product lines through Viridus Energy, 
deepening a successful partnership that 
began in 2023. 

The growing relationship between Carrier 
and Viridus Energy has highlighted the 
mutual benefits of a focused distribution 
strategy, which will now encompass an 
expanded range of products and services. 

The new business model will include 
transferring the Vokèra business located 
in Callan, Co Kilkenny, to Viridus Energy. 
The operational base in Callan will remain, 
ensuring continuity of service and support 

each other’s business inside and out, 
resulting in a first-class customer experience 
that CDL is known for,” said Darrel Birkett, 
Managing Director of Cool Designs Ltd. “We 
are proud to be a long-standing carbon-
neutral company that champions energy 
efficiency. This partnership is a natural fit for 
our values and focus on net-zero solutions.” 

David Dunn, Managing Director for 
UK & Ireland, Carrier RLC EMEA, added, 
“We are incredibly proud of our enduring 

for customers and partners. The existing 
staff at the Vokèra facility will join the Viridus 
Energy team, continuing their roles with the 
new organisational structure. 

“This move marks a significant milestone 
in our strategic efforts to streamline 
operations and leverage local expertise 
through Viridus Energy,” said David Dunn, 
Managing Director for UK & Ireland, 
Carrier RLC EMEA. “Our partnership has 
proven highly effective, and this new 
model will enhance our ability to serve our 
customers with even greater efficiency and 
innovation.” 

Tom Lyons, Managing Director of Viridus 
Energy, was also enthusiastic about the 
expanded cooperation. “We are thrilled to 
deepen our collaboration with Carrier. This 
evolution in our relationship allows us to fully 
leverage the strengths of both companies 

partnership with CDL. Their dedication 
to customer service, sustainability and 
promoting innovative Toshiba HVAC 
products has contributed drastically to 
Carrier Solutions UK’s reputation as an 
industry leader.” 

Carrier Solutions UK remains committed 
to nurturing strong relationships with its 
distributor partners, ensuring they receive 
ongoing support and training to deliver 
exceptional customer service. 

to deliver superior VRF, Heat Pump and 
Gas Boiler solutions across Ireland. We are 
committed to a seamless transition for both 
customers and employees.” 

Carrier’s commitment to innovation, 
along with Viridus Energy’s strong market 
presence, will continue to serve and expand 
their customer base in Ireland, ensuring top-
tier products and service delivery that both 
companies are known for. 

Learn more about Viridus Energy here

David Dunn, Managing Director for UK & Ireland, Carrier RLC EMEA and Daniel Birkett, Managing Director of  
Cool Designs Ltd, celebrate the 20-year partnership, with Tom Curry, Sam Bedlow, Dan Du Preez and Johny Hill, 
members of Sale Sharks Rugby Club.
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Carrier at Everything 
Electric South 2024
We had an excellent weekend exhibiting 
at the Everything Electric South show 
from 11th-13th October. The event was 
primarily focused on renewables and 
a greener future, drawing thousands of 
eco-conscious consumers interested in 
electrification, sustainable living and clean 
energy technologies. 

The event offered live demonstrations 
of environmentally friendly solutions to 
reduce carbon footprints, including electric 
vehicles and cooking with plant-based 

food. Attendees engaged with experts 
in the Energy Advice Zone and other 
panels, exploring how technologies can 
revolutionise home energy efficiency. 
Our very own Peter Spurway, Head 
of Renewables at Viessmann Climate 
Solutions, took part in a panel Q&A where 
attendees could ask questions on how to 
get started with a heat pump.

Our stand showcased the new 
Viessmann One Base app and our latest 
multi-brand offerings in the newly refitted 

Carrier demo & training vehicle, with heat 
pumps from Riello, Carrier and Viessmann. 
Carrier Solutions garnered plenty of interest 
in the Haori unit on board the DTV and 
obtained several leads from homeowners 
looking to swap their radiators for a more 
sustainable air-to-air solution; they were also 
attracted by the Haori’s sleek design and 
interchangeable cover. Overall, the show 
was a success and was Carrier Solutions 
UK’s first time showcasing our multi-brand 
portfolio as a united front. 

Toshiba DAISEIKAI  
10 wins big at the  
HVR Awards! 
We’re thrilled to announce that the Toshiba DAISEKAI 10 has won 
the prestigious HVR Air Conditioning Product of the Year Award 
2024! The ceremony was held at The Chelsea Harbour Hotel, 
London, on 13th September. 

This award highlights our commitment to innovation, superior 
design and sustainability, offering UK customers an eco-friendly 
product that seamlessly combines advanced air purification and 
climate control with sleek aesthetics for exceptional home comfort. 

Everything Electric South show - Carrier demo vehicle

mailto:marketing.uk%40toshiba-ac.com?subject=
https://www.toshiba-aircon.co.uk/

