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Welcome to the spring edition of the 
Carrier Solutions UK Newsletter! The clocks 
go forward this month and I’m sure 
we’re all more than pleased that spring 
is underway. But before we look ahead, 
it’s worth taking a moment to reflect on 
a busy winter. It’s been a productive few 
months and I’m pleased to share the latest 
updates, product developments and team 
news from Carrier Solutions UK.

We kicked off the year with the launch 
of two new high-performance air-to-water 
heat pumps: the AquaSnap 30AWH-P 
R290 and AquaSnap 30AWH-M R32. These 
models combine innovative technology 
and environmental stewardship, using 
ultra-low and low global warming potential 
refrigerants. Read on to find out more 

about both models! 
We’re also celebrating industry 

recognition as the Toshiba USX Edge was 
named Product of the Year at the CIBSE 
West Midlands Awards. It’s an accolade 
to be proud of and a testament to our 
commitment to delivering best-in-class 
HVAC solutions.

Our team is growing too, with several 
new faces joining our Specification Sales 
and Business Development teams to 
support our customers across the UK.

Lastly, in the February print edition of ACR 
News, Cameron Beech, DX & VRF Product 
Manager UK, and Vince Rodgers, Sales 
Support Director UK for Carrier Residential 
& Light Commercial EMEA, explored the 
importance of training programmes for 

handling new A3 refrigerants and the role 
of industry regulations in shaping the future 
of HVAC training. 

Dive into this edition for all the latest 
updates – and thank you for your 
continued support!

Welcome to our 
Spring Newsletter! 

Spring 2025

In January, Carrier Solutions UK launched 
the AquaSnap 30AWH-P, an advanced 
monobloc air-to-water heat pump 
designed for efficiency, sustainability, 
and ease of installation. Featuring the 
ultra-low GWP R290 natural refrigerant, this 
innovative system dramatically reduces 
CO₂ equivalent emissions by 99.999% 
compared to traditional refrigerants like 
R410A.

Ideal for residential and light commercial 
applications, the AquaSnap 30AWH-P 
delivers impressive energy efficiency, 
with a SCOP of up to 4.82 and SEER up 
to 5.34, helping users cut energy costs 
while maintaining year-round comfort. Its 
compact footprint and reduced weight 
(starting from just 79.3 kg) ensure easy 
handling and installation, even in tight 
spaces.

For added convenience, the monobloc 
unit integrates all components into a  

single outdoor system, featuring a gas 
separator to prevent leaks and the 
BluEdge™ Comfort Service App for 
seamless commissioning and diagnostics. 
End users will appreciate its low-noise 
operation, night mode, and intuitive  
Carrier Comfort Management T300  
room control.

“In the development of our AquaSnap 
30AWH-P reversible air-to-water heat 
pump, we focused on adding several key 
features that provide important benefits to 
installers and end users,” said Thuy Hoang, 
Senior Product Manager, Residential A2W 
Heat Pumps, RLC EMEA, Carrier HVAC 
“The result is a compact and efficient 
product that improves heating and cooling 
performance in both residential and light 
commercial applications.” 

Find out more about the AquaSnap 
30AWH-P R290 heat pump here.

Carrier Launches AquaSnap 
30AWH-P Monobloc: A New 
Standard in Sustainable Heating
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We’re happy to announce that the  
Toshiba USX Edge Heat Pump won Product 
of the Year at the CIBSE West Midlands 
Regional Awards! 

The USX Series Edge high-capacity 
modular air source heat pump is a 
testament to our unwavering commitment 
to innovation and sustainability. With several 
technological breakthroughs, the system 
features an enhanced compressor design 
based on the world’s largest capacity 
DC twin rotary compressor, enabling 
the use of high-pressure, lower-GWP R32 
refrigerant. A sophisticated module control 
system optimises internal water flow and 
pressure, significantly reducing wastewater 
while maintaining stable environmental 
conditions. An industry-first pulse width 
modulation (PWM) converter enhances 
power factor, eliminates harmonic current 
issues, and reduces losses, contributing to a 
more compact and efficient design.

The USX Edge represents a paradigm 
shift in HVAC technology, offering 
businesses unprecedented efficiency and 
reliability to help meet their environmental 
responsibilities. Thank you, CIBSE, and here’s 
to many more awards! Find out more about the award-winning Universal Smart X USX EDGE series here.

Welcome to the Team!

Toshiba USX Edge wins Product of the 
Year at the CIBSE West Midlands Awards

We are delighted to welcome several 
new starters to Carrier Solutions UK 
as we continue to grow our dynamic 
Specification Sales and Business 
Development teams.

Joining our Specification Sales Team, 
Georgios (George) Vlachos joins us to 
cover Central London and strengthen 
relationships with specifiers. Callum Cody-
Reid also joins the Central London team, 
focusing on consultant engagement and 
ensuring our solutions remain the number 
one choice. Darren Rea will cover Yorkshire, 
the Northeast, Scotland and beyond, 

supporting specifiers and M&E consultants. 
Kevin Stearman brings a wealth of industry 
experience and will manage Berks, Bucks, 
Herts, Surrey, and parts of London. Nick 
Reynolds also joined the team to help 
promote our best-in-class solutions.

And a warm welcome to Steve Bowe 
and Emily Ingrams, who’ve joined our 
Business Development team! Emily has 
also recently taken on a fantastic role as a 
trustee for the PACE Centre charity. Each 
new addition brings valuable experience 
and expertise and we’re excited to have 
them on board.

We are delighted to announce that 
Carrier Solutions UK has been shortlisted 
in three prestigious categories at the 
National ACR & Heat Pump Awards 2025:
•	 Air Conditioning Project of the Year 

– Speedyfit Project at Tingdene 
Caldecott Hall Country Park

•	 Commercial Heat Pump Product – 
Toshiba Universal Smart X (USX) Series 
Edge Modular Heat Pump

•	 Ancillary Product of the Year – 
Toshiba RBC-MTSC1 Mini Touchscreen 
Room Controller

This recognition is a testament to our 
dedication to delivering best-in-class 
solutions across a range of sectors. We 
are incredibly proud of our team and 
grateful to our customers and partners 
for their ongoing support.

The winners will be announced at the 
awards ceremony on 6th March 2025 
in Manchester. Stay tuned for updates 
and wish us luck!

Carrier Solutions UK 
Shortlisted for National 
ACR & Heat Pump  
Awards 2025!
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In the February print edition of ACR 
News, Cameron Beech, DX & VRF Product 
Manager UK, and Vince Rodgers, Sales 
Support Director UK for Carrier Residential 
& Light Commercial EMEA, explored the 
importance of training programmes for 
handling new A3 refrigerants, the adoption 
challenges faced by installers, and the role 
of industry regulations in shaping the future 
of HVAC training.

As the HVAC industry moves towards 
more sustainable refrigerant solutions, one 
major shift is the increased adoption of 
A3 refrigerants such as R290 (propane). 
These flammable substances are pivotal in 
reducing global warming potential (GWP) 
but also present unique challenges in terms 
of safety and installation. Carrier Solutions 
UK has recognised a significant skills gap 
among HVAC installers, many of whom 
lack the specialised knowledge required to 
safely handle A3 refrigerants. 

To address this gap, the company 
promoted extensive training programmes 
held at recognised centres throughout 
the UK by trusted third-party specialist 
training operators. The courses focused 
on equipping installers with the expertise 
necessary to handle these flammable 
refrigerants safely and efficiently and are 
awarded by both Logic and City & Guilds, 
ensuring that installers who complete it are 
fully qualified to work with A3 refrigerants. 

The Urgent Need for Specialised Training
As Vince Rodgers, Sales Support Director 
UK, explains, the HVAC industry has 
historically relied on refrigerants like R410A, 
which, although effective, have a high 
GWP. With environmental regulations 

tightening and governments pushing 
for more sustainable alternatives, A3 
refrigerants, such as R290, have become 
increasingly popular. However, these 
refrigerants present new risks due to their 
flammability, making specialised training 
essential for ensuring safe installation and 
maintenance.

“Installers have been trained to handle 
traditional refrigerants, but working with 
A3 refrigerants is a different ball game 
entirely,” says Cameron Beech, DX & VRF 
Product Manager UK. “There’s a huge 
skills gap when it comes to understanding 
the properties of these substances and 
the specific safety protocols required for 
handling them.”

Safety Protocols: A Core Component  
of Training
Carrier Solutions UK is promoting training 
programmes that heavily emphasise 
safety, focusing on protocols vital for 
working with A3 refrigerants and upskilling 
the current cohort of engineers. One of 
the critical components of the courses is 
understanding the difference between 

A2L and A3 refrigerants. A2L refrigerants, 
like R32, are mildly flammable, while 
A3 refrigerants, such as R290, are fully 
flammable and therefore require stricter 
safety measures.

Bridging the Skills Gap
Despite the critical need for proper training, 
there is currently no legal requirement 
for HVAC installers to undergo specific 
instruction on handling A3 refrigerants. This 
regulatory gap has led to concerns about 
the safety of both installers and end users, 
as improper handling of A3 refrigerants 
can result in accidents, including fires and 
explosions.

Carrier Solutions UK advocates for more 
stringent industry regulations that mandate 
A3 refrigerant training. “We know there is 
a massive skills gap,” Vince Rodgers points 
out. “Installers who’ve only ever worked 
with traditional refrigerants are often ill-
equipped to handle the complexities and 
dangers associated with A3 refrigerants. This 
gap needs to be filled through training and 
possibly stricter regulatory frameworks.”

HVAC systems must be designed and 
installed with these new refrigerants in 
mind. “Technology is evolving, and so 
must installers,” says Cameron Beech. 
“Understanding how to safely install and 
maintain A3-compatible systems is critical. 
You can’t just swap out refrigerants and 
expect everything to function the same 
way.”

This training gap is a risk we can’t ignore; 
as the HVAC industry evolves, so must the 
skills of its workforce.

Read the full article in ACR News, here.

Addressing Skills Gaps in A3 Refrigerant 
Handling: Critical Training for Installers

Carrier Solutions Launches the AQUASNAP® 
30AWH-M R32 Monobloc Heat Pump
Carrier Solutions UK introduces the 
AQUASNAP® 30AWH-M, a next-generation 
monobloc air-to-water heat pump 
designed for residential and light 
commercial applications. Offering 
heating, cooling, and domestic hot 
water, this innovative system delivers 
outstanding efficiency.

Powered by R32 refrigerant, the 
AQUASNAP® 30AWH-M achieves an 
impressive A+++ energy rating at 35°C 
and A++ at 55°C. With capacities from 
4 kW to 16 kW, it ensures year-round 

comfort with high performance—even in 
temperatures as low as -15°C.

Designed for flexibility, it supports various 
heating emitters, operates quietly from 

47 dB(A), and allows up to six units in a 
cascaded system. The patented fan 
design and DC twin-rotary compressor 
enhance efficiency while minimising 
noise.

The AQUASNAP® 30AWH-M’s 
performance is certified by third parties 
according to Ecodesign requirements 
(HP Keymark), providing customers with 
confidence in its reliability and efficiency.

Find out more about the AquaSnap 
30AWH-M R32 heat pump here.
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