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Welcome to our

Summer Newsle

It’'s been a busy few months at Carrier
Solutions UK, with major milestones and
exciting progress across the business and
in our teams, products and partnerships.
Earlier this year, we officially opened
our brand-new fraining academy in
Stockport. This flagship state-of-the-art
facility represents a major investment
in the future of the UK HVAC industry,
providing engineers with hands-on access
to our full portfolio of heating and cooling
technologies, including Carrier, Toshiba,
Viesssnann and Vokeéra solutions. From
F-Gas rigs to BPEC-accredited certification,
the academy sets a new standard for
training in our sector - and it’s only the
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beginning. We'll be expanding our training
network further with new sites opening
across the UK in the coming months.

We're also celebrating a series of
important milestones and industry
recognitions. The Toshiba Mini Touchscreen
Room Controller and USX Edge modular
heat pump have both received accolades
at national awards and we've completed
the first UK installation of the USX Edge at
the Novotel, Edinburgh.

In May, we marked 20 years of successful
partnership with Cool Solutions Distribution
Ltd, a long-standing collaboration that has
helped us deliver Toshiba products and
expertise to customers across the country.

David Dunn, Managing Director, UK&I,
Carrier CSE-R Europe

Thank you to our customers, as always,
for your continued support. | hope you
enjoy our summer edition.

Carrier Solutions UK Unveils New
Flagship Training Academy in Stockport

In April, we officially opened our state-
of-the-art fraining academy in Stockport,
where we will offer industry-leading
education and support for HVAC

engineers across the UK. The flagship
facility represents a significant investment
in professional development, providing

a dedicated centre of excellence for
engineers to train on the latest heating and
cooling technologies.

The new training centre spans
approximately 1300 square metres and has
been converted from a former warehouse
to create a cutting-edge learning
environment. Equipped with Carrier
Solutions UK’s latest innovations and best-
in-class fechnology, it will offer hands-on
experience with an extensive multi-brand
range of Carrier and Toshiba residential and
light commercial HVAC equipment and
heating solutions under the Viesssnann and
Vokera brands, enabling engineers to refine
their skills using air-to-air and air-to-water
heat pumps, SHRM Advanced VRF systems,
boilers and award-winning controllers.

Additionally, the centre features F-Gas
training rigs for industry certification, making
it one of the most comprehensive training

David Dunn with England and Sale Sharks rugby
stars George Ford and Ben Curry

facilities in the UK HVAC industry. The site
will function as an accredited BPEC training
centre, ensuring frainees receive the
highest level of industry-recognised fraining
so they can confidently offer their services
backed by a 10-year warranty.

“This investment in fraining excellence
is @ major step in supporting the future of
the UK’s HVAC industry, ” said David Dunn,
Managing Director, UK&I, Carrier CSE-R
Europe. "We are committed to equipping

engineers across the country with the
knowledge and expertise they need to
work with the most advanced solutions
available today.”

During the official opening, industry
professionals, customers and partners were
offered an exclusive first look at the facility,
with the ribbon cutting by England and
Sale Sharks rugby stars George Ford and
Ben Curry.

This opening marks the first phase of a
broader initiative, with additional fraining
centres set fo open in Wakefield, Telford,
London Colney and Plymouth later this
year.

*Our goal is to make high-quality training
accessible to engineers nationwide, ”
added David Dunn. "By expanding our
network of brand-standard fraining centres,
we are ensuring that professionals up and
down the country can train on all the
equipment from across the Carrier Solutions
UK portfolio, be backed by a 10-year
warranty, and remain at the forefront of
HVAC innovation.”

For more information on training and
enrolment, visit: - Toshiba Air Conditioning UK

NEED MORE INFORMATION? - 0330 236 8630 (opt 2) * marketing.uk@toshiba-ac.com e toshiba-aircon.co.uk


mailto:marketing.uk%40toshiba-ac.com?subject=
https://www.toshiba-aircon.co.uk/
https://www.toshiba-aircon.co.uk/support-resources/training-academy/
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Carrier Solutions UK Celebrates
20-Year Partnership with Cool
Solutions Distribution Ltd

In May, we proudly marked another
significant milestone in esteemed
distributor partnerships, celebrating 20
years of successful collaboration with Cool
Solutions Distribution Ltd (CSD), a leading
distributor of Toshiba HVAC products. Since
its establishment in April 2005, CSD has
played a pivotal role in supporting Carrier
Solutions UK, providing expert knowledge,
outstanding service and a commitment to
excellence that has driven the success of
Toshiba HVAC solutions across the UK.

By collaborating with established
distributors like CSD, Carrier Solutions UK
ensures its customers have access to
innovative products that consistently meet
the evolving demands of the industry.

CSD, based in Leeds, West Yorkshire,
is dedicated exclusively to distributing
Toshiba air conditioning equipment. With
an in-house project and engineering feam,
they work closely with installers, consultants
and end-users to deliver bespoke HVAC
solutions. Their expertise and customer-
centric approach have made them a
trusted name in the industry.

“Were proud of our 20-year partnership
with Carrier Solutions UK, ” said Mark
McKee, Managing Director at Cool
Solutions Distribution Ltd, who started the
business with Phil Addy in April 2005. “The
collaboratfion means we can provide best-
in-class HVAC solutions, backed by
a mutual commitment to innovation,
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Mark McKee, Managing Director, Cool Solutions Distribution and David Dunn, Managing Director, UK&I,
Carrier CSE-R, celebrate a 10-year distribution partnership in 2015.

quality and service. We look forward fo
continuing this successful partnership for
decades to come.”

“The relationship between Carrier
Solutions UK and Cool Solutions Distribution
has stood the test of fime because of our
shared values and dedication to delivering
excellence,” said David Dunn, Managing
Director, UK&I, Carrier CSE-R Europe.
“CSD’s expertise and focus on Toshiba

Industry Award Wins

for Carrier Innovation

Carrier Solutions UK has already
scooped multiple honours at leading
industry awards this year. Earlier this
year, at the ACR News Awards 2025, the
Toshiba RBC-MTSC1 Mini Touchscreen
Room Controller was named Air
Conditioning Product of the Year. The
controller also won Ancillary Product of
the Year at the National ACR Journal &
Heat Pump Awards, while the Universal
Smart X (USX) Series Edge Modular Heat
Pump received a Highly Commended
in the Commercial Heat Pump Product

of the Year category. The Toshiba USX
Edge has also been shortlisted for Air
Conditioning Product of the Year at the
RAC Awards and HVR Awards, as well as
Commercial Heat Pump Product of the
Year, all of which are to be announced
later this year.

Designed with direct input from the Royal
Society for the Blind and similar charities,
the Mini Touchscreen Room Controller
delivers an inclusive user experience. It
features a high-contrast display, swipe
navigation, delayed fouch response for

HVAC solutions have played a vital role in
our success. We greatly appreciate their
commitment and look forward to further
strengthening our partnership.”

As part of its commitment to supporting
distributor partners, Carrier Solutions UK
provides ongoing training, resources
and strategic collaboration to ensure
seamless delivery of high-performance
Toshiba HVAC solutions.

TOSHIBA
We’ve WON!

Mini Toush Our RBC-MTSC1
_ Vlini Touch Screen Controller WON the
Air Conditioning Product of the Year trophy at
the ACR News awards last night

users with conditions like Parkinson’s

and fully customisable colour schemes.
Developed to support people with visual
impairments and physical limitations, it
sets a new benchmark for accessibility
in air conditioning controls. We're proud
it’s receiving well-deserved industry
recognition.

NEED MORE INFORMATION? - 0330 236 8630 (opt 2) * marketing.uk@toshiba-ac.com e toshiba-aircon.co.uk


mailto:marketing.uk%40toshiba-ac.com?subject=
https://www.toshiba-aircon.co.uk/
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Carrier Solutions UK Showcased
Multi-Brand HVAC Innovation at
UK Construction Week 2025

In May, Carrier Solutions UK made an
impact at HVAC+R at UK Construction Week
2025, with an impressive stand showcasing
its expanded porifolio of best-in-class
heating and cooling solutions.

Under the theme “Power Play as One
Team”, Carrier Solutions UK's stand united
three of the industry-leading brands:
Carrier, Toshiba and Viessmann, under
one cohesive presence, reinforcing
Carrier’s position as leaders within the UK
HVAC sector. Visitors fo Stand H670 af the
London ExCel experienced the latest
advancements in heat pumps, VRF and
hybrid heating fechnology, including:

Toshiba: The all-new SHRMu VRFE
expanded RAV Digital Inverter range (8-
10 HP), DAISEIKAI, HAORI & SHORAI Edge
wall-mounted units, standard cassette
and one-way cassette systems and

the award-winning Mini Touch Screen
Controller.

Carrier: AquaSnap 30AWH-P R290
monobloc heat pump, next-generation
Carrier splits and the XCT8 VRF system.

* Viessmann: The Vitocal 150 residential
heat pump, Vitocal 250 Pro (40 kW
commercial heat pump) and Vitocrossal
200 CI3 commercial boiler.

Before the event, David Dunn, Managing
Director, UK&I, Carrier CSE-R Europe said,
“As a leading force in the HVAC industry,
we are proud to present our latest
innovations, demonstrating how Carrier
Solutions UK is helping to shape the future of
heating and cooling”.

The Carrier Solutions UK stand welcomed
Thomas Heim, President, Carrier CSE-R

Europe and Faiz Afzal, Vice President of
Sales, Carrier CSE-R Europe. Adding to

the excitement of the event, Mark Cueto
MBE, former England Rugby World Cup
winner and brand ambassador for Carrier
Solutions’ longstanding sponsorship partner,
Sale Sharks, made a special appearance,
offering attendees the exclusive chance to
meet a sporting legend.

Carrier Solutions UK team and stand at HVAC+R at UK Construction Week 2025

Novotel Edinlbburgh Becomes First UK Site to
Install Toshilba USX Edge Modular Heat Pump

Carrier Solutions UK has delivered the first UK
installation of the Toshiba Universal Smart X
(USX) Series Edge modular heat pump at
the Novotel Edinburgh Centre, a prestigious
city-centre hotel. In long-term collaboration
with installing contractors AlterTherm Group
Ltd and distributor partners Cool Designs
Ltd, the team provided a modular and
space-saving HVAC solution designed to
intfegrate seamlessly into the existing hotel
infrastructure.

Two 150kW Toshiba USX Edge modular air-
source heat pumps were installed, delivering
a combined 300kW of capacity. The
installation marked the first deployment of the
new-generation USX Edge system in the UK,
selected for its compact footprint, modular
flexibility and advanced energy efficiency.

“The NOVOTEL Edinburgh installation was
a complex yet highly rewarding project,”

said Stuart Curtis, Managing Director of
AlterTherm Group Ltd. “The space-saving
X-frame chassis and modular design of the
USX Edge units made it possible to install
them easily, even in a constrained rooftop
location. This system is a game-changer

in light commercial HVAC solutions and
we confinue to offer it to our clients. The
success of this project has meant that we

have since installed a second Toshiba
USX Edge at another hotel in the hotel
group and continue to enjoy preferred
partnerships with both them and Carrier
Solutions UK.”

Darrel Birkett, Managing Director of Cool
Designs Ltd, added, “As a longstanding
distribution partner of Toshiba HVAC
systems for over two decades, we were
proud to support the first UK installation
of the Universal Smart X Edge at Novotel
Edinburgh. Our logistics and technical
teams worked closely with Carrier Solutions
UK and AlterTherm to ensure seamless
delivery and commissioning and were on
site to provide hands-on assistance during
installation, helping to ensure everything
went smoothly.”

Read the full case study here

NEED MORE INFORMATION? - 0330 236 8630 (opt 2) * marketing.uk@toshiba-ac.com e toshiba-aircon.co.uk


mailto:marketing.uk%40toshiba-ac.com?subject=
https://www.toshiba-aircon.co.uk/
https://www.toshiba-aircon.co.uk/examples-of-installation/novotel-edinburgh-uks-first-installation-of-toshiba-usx-edge-modular-heat-pump/
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Carrier Solutions UK
Delivers High-Performmance
Toshilba VRF System for

Luxury Manchester Hotel

Carrier Solutions UK has successfully ’//
supported a major refurbishment at The
Reach Hotel in Manchester (formerly La
Reserve Apartments), delivering a Toshiba
Variable Refrigerant Flow (VRF) solution in
collaboration with trusted contractor A.C.
Mechanical Services (ACMS).

The project fransformed the site from 80
serviced apartments into a 215-room luxury
hotel operated by Molo Hotel Group. ACMS
delivered a £2 million mechanical services
package, with Toshiba’s VRF technology
at the project’s core. The system ensures
consistent comfort, precise climate control
and seamless integration with the hotel’s
building management system (BMS).

The comprehensive refurbishment
presented several challenges, including
shallow ceiling voids, obstructive beams
and unforeseen water leaks. As a result,
the original eight-month programme
wass extended to two years. ACMS
overcame these obstacles by tailoring its
approach floor by floor, ensuring long-term
performance and guest safisfaction.

“The Toshiba system was ideal for this
project,” said David Aquilina, Managing
Director at A.C. Mechanical Services. “Our
long-standing relationship with Carrier
Solutions UK meant we could rely on their §
support and product quality. Despite some ! I

i

early delivery challenges, the system’s ]
performance has been outstanding.”

The Reach Hotel, Manchester

Read the full case study here.

Spotlight On: Knowing the Customer
with Carrier’s David Dunn

In a recent spotlight interview with to customer needs to deliver tailored, David’s insight reflects Carrier Solutions’

Elemental, Carrier Solutions UK’s energy-efficient solutions that meet real- people-first approach. As the industry
Managing Director, Carrier CSE-R Europe, world challenges. He emphasised that adapts to new regulations and

David Dunn, shared why understanding partnerships, not transactions, are key to expectations, it’s clear that knowing your
the customer is more vital than ever. With long-term success. customer isn‘t optional, it’s essential.
HVAC evolving rapidly, David highlighted From navigafing decarbonisation targets

the importance of listening closely to ensuring installer-friendly innovations, Read the interview here.

NEED MORE INFORMATION? - 0330 236 8630 (opt 2) * marketing.uk@toshiba-ac.com e toshiba-aircon.co.uk
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