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Our customers are at the heart of everything we 
do. A lot of companies adopt this principle, but we 
mean it – and follow through.

Our line-up of global products is second to none 
(and we have the awards to prove it!). But, when 
they are not quite a perfect fit for our market, 
we acknowledge it, and do everything we can to 
match our customers’ needs and requirements.

This can-do approach has resulted in the 
development of some trail-blazing innovations 
that have led the market, such as our pioneering 
refrigerant leak management systems, our super-
efficient heat pump-based air curtain, and our 
unmatched SmartTouch controller.

The latest product in this line of unique TCUK 
innovations is our new Mini TouchScreen wall 
controller. For years, the design and functionality 
of this small but vital system component has re-
mained virtually unchanged. It was often confus-
ing for end users, and looked like something from 
a bygone era. And the truth is, it was.

Our fresh approach reinvents the wall controller 
for the 21st Century. It’s great to use, as easy as a 
modern Smart Phone, and looks fantastic. How 
did we come up with this wonderful new prod-
uct? We listened to our customers, then got stuck 
in and developed it. We believe it is unique in the 
market, and will be a game-changer.

 

Wall-mounted air conditioning room control-
lers haven’t moved on much for years… until 
now.

Toshiba’s superb new Mini Touchscreen 
controller is a complete reinvention of an 
industry standard. It brings all the benefits of 
today’s high-end Smart Phone technology to 
room air conditioning control.

Designed for use in hotels, apartments 
and offices, it is intuitive and easy to use for 
the end user, and very simple to install for 
contractors.

It uses the same two-wire connectivity as a 
standard controller. This means the device can 
be quickly and easily installed onto new and 
existing systems. No external power supply is 
needed.   

The controller’s contemporary, modern look 
lends style to a room rather than detract

ing from it. Which icons and functions are 
displayed is determined in the installer set-
up, according to the client’s preference. This 
feature overcomes a problem with some 
traditional controllers, which make visible all 
functions but deny users access to some of 
them, leading to frustration. The interface can 
be easily customised to match room décor.

Up to 30 different backgrounds are available 
to create different moods, or sales messages.

Clients can also customise the interface 
with their own corporate images, colours and 
logos. This enables the unit to blend in with 
any environment, while carrying through the 
brand identity of the client into the heart of 
a room.

More details here: https://www.toshiba-
aircon.co.uk/product/rbc-mtsc1/

  

New Mini TouchScreen Controller is Unveiled
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David Dunn, managing director of sales, TCUK

Innovative Products that are Game-changers

THREE LEADING BRANDS – ONE TOTAL HVAC SOLUTION

Need more information? Our dedicated support teams can help



Carrier 30KAV Chillers for 
Biltmore Mayfair Refurb’

The Biltmore Mayfair Hotel has installed 
award-winning Carrier AquaForce Vision chill-
ers as part of a £60m refurbishment.

The inverter-driven screw chillers were se-
lected for their exceptional energy efficiency, 
reliability, environmental performance, low 
noise, reduced running and servicing costs, 
and the high quality indoor climate they pro-
vide for building occupants.

Built in 1723, the five-star hotel located in 
Grosvenor Square has 308 rooms, including 
two Presidential Suites and an Executive Club 
Lounge overlooking Grosvenor Square. The 
building has a colourful and unique position 
in English history as the place that the Duke 
of Wellington’s defeat of Napoleon was an-
nounced in 1815.

Full turnkey basis
The Carrier AquaForce Vision chillers replaced 
two ageing chillers by another manufacturer 
that had reached the end of their working life, 
and were proving increasingly inefficient and 
unreliable. Carrier’s Modernisation Team car-
ried out the work on a full turnkey basis, man-
aging all logistics associated with dismantling 
and removing the old machines and replacing 
them with the new Carrier chillers.

Challenges included limited space on the 
building’s rooftop to accommodate the new 
machines, and strict controls on noise levels 
due to the hotel’s high standards for guests 
and surrounding properties. There were also 

limitations on power which meant careful as-
sessment of loads was required.

John Lam, who headed the Carrier Mod-
ernisation team on the project, said: “The 
customer was also keen to minimise capital 
costs and maximise return on investment in 
a package that could be demonstrated to 
reduce the building’s carbon footprint. All in 
all, it was a pretty challenging brief; however, 
due to the AquaForce Vision’s excellent energy 
performance and proven underlying design 
and engineering, we were able to meet the 
requirements and deliver for the client.”

Two Carrier AquaForce Vision chillers – with a 
combined cooling capacity of 1460kW – were 
installed within the limited 6.8m foot-print 
available. The work included installation of hy-
dronic modules linked to the chiller’s variable 
speed drives, chiller sequencing control and 
factory-fitted remote monitoring.

Pranavan Natiala, Millennium Hotels and 
Resorts Regional Director of Engineering and 
Projects – Europe, said: “We required a best-in-
class solution for this flagship UK hotel. Energy 
efficiency, part-load performance and low 
noise – all within a compact footprint – were 
critical. It became clear during the tender 
process that Carrier’s AquaForce Vision range 
provided the best solution. The quality of this 
product, proven reliability of the Carrier brand, 
plus the technical expertise and support of-
fered by the Carrier Modernisation Team, were 
the reasons we chose Carrier.”

Carrier’s AquaForce Vision 30KAV 
chiller picked up another major 
award recently in the ACR News 
Awards 2019.

It won the magazine’s coveted 
Chiller of the Year Award, present-
ed by celebrity compere Marcus 
Brigstocke at a gala evening held 
at the Tower Hotel, London.

It is the second major award for 
the innovative chiller, following a 
similar achievement in last year’s 
Cooling Industry Awards.

The judging panel commended 
Carrier “for the many ben-
efits delivered by the AquaForce 

chiller, which include low energy 
consumption, high efficiencies, 
low noise levels, fast payback, reli-
ability, wide operating range and a 
compact design which packs a lot 
of cooling into a small footprint.”

It was a double celebration night 
for TCUK, with Toshiba winning 
the top accolade for Website of 
the Year for its training portal. 

David Dunn said: “We are 
delighted to have received this 
industry recognition for Carrier’s 
outstanding 30KAV chiller and 
Toshiba’s pioneering training 
portal. These latest accolades cap 
a remarkable run of awards suc-
cess for TCUK, which confirm that 
we have the leading chiller, VRF 
system, cassette and, now, training 
portal in the industry. No other 
company can claim or deliver such 
an unrivalled line-up of market-
leading technology.”

Carrier Lands
Second Major 
Award for 30KAV 
Vision Chiller
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Two Carrier AquaForce Vision chillers were installed within the limited 6.8m foot-print at the hotel in Mayfair



Largest Mercedes Dealership in UK Chooses 
Toshiba’s Award-winning SHRMe System

A Toshiba air conditioning system 
based on low GWP refrigerant R32 
is providing a high quality indoor 
environment at Haven House Chil-
dren’s Hospice at Woodford Green, 
Essex.

Established in 2003, the hospice 
supports families by providing 
respite and end-of-life care for ba-
bies, children and young people. 

Mike Palfreman, chief executive, 
said: “An important part of the care 
we provide to children and their 
families is to ensure they are as 
comfortable as possible. Maintain-
ing stable temperatures in rooms 
and public areas, without creating 
noise disturbance or draughts, is a 
key aspect of this. The new system 
was only installed recently, but is 
already transforming comfort con-
ditions. In the Summer, as outside 
temperatures rise, we expect it to 
really come into its own.”

A new state-of-the-art Mercedes-Benz retail 
centre now under construction will be air 
conditioned with Toshiba’s award-winning 
Super Heat Recovery Multi (SHRM-e) vari-
able refrigerant flow (VRF) system.

Located on a 10.5-acre site near Stockport, 
the development will be the largest Mer-
cedes-Benz facility in the UK, and includes 
the brand’s largest showroom in Europe, 32 
workshop bays and a high-tech body and 
paint repair facility.

First in a series
The project is the first in a series of new build 
schemes planned by Hong Kong-based 
retail group LSH Auto UK, which currently 
operates nine Mercedes-Benz dealerships 
and smart retail centres in the Manchester 
and Birmingham areas. The main contrac-
tor on the project is RG Group with Imtech 
Engineering Services North responsible for 
mechanical and electrical services.

Air conditioning will be provided by 18 
Toshiba high-efficiency SHRM-e VRF outdoor 
systems connected to 124 indoor units, all 
ducted to deliver a high-quality interior fin-
ish. In addition, Toshiba cassettes are being 
installed in administration offices. The equip-
ment is being supplied by Toshiba distribu-
tor Cool Designs Ltd.

Gavin Horner, who led the project for 
Toshiba, said: “The showroom is a double 
height, open-plan design with adjoining 
offices, which offers significant potential for 
heat recovery. The heat pump-based Toshiba 
system will harness waste heat energy and 
deliver it in the form of heating or cooling to 
wherever it is needed in the building, mak-
ing maximum use of available energy and 
minimising running costs for the end user.”

SHRM-e is Toshiba’s latest three-pipe heat 
recovery VRF air conditioning system. It sets 
a new industry standard for efficiency and 
continuous heating, achieving a world first 
of eight European Seasonal Energy Efficien-
cy Ratio (ESEER ) in most capacities. 

In addition to ground-breaking efficiency, 
SHRM-e delivers improvements across the 
board in terms of occupant comfort, ease 
of installation and breadth of building 
application. This has been made possible 
by developments in key technologies such 
as the compressor and intelligent control 
system, supported by a battery of incre-
mental improvements in almost all system 
components.

The system is controlled by four Touch-
screen controllers, offering quick access 
to key operating parameters via a highly 
responsive colour screen. Each can control 
up to 64 indoor units, offering a user-friendly 
interface for enhanced user comfort and 
system performance.

For more details on SHRMe, visit: https://
www.toshiba-aircon.co.uk/product/shrme-
3-pipe-heat-recovery-outdoor/

www.toshiba-aircon.co.uk 

Children’s Hospice 
Benefits From
Cool Environment



Newsletter
  

CIAT’s Vectios continues to attract industry 
plaudits, being shortlisted in the UK’s top 
HVAC technology awards, including the H&V 
News Awards, ACR News Awards and the 
National ACR Awards.

Vectios is a new generation range of 
rooftop packaged units offering exemplary 
energy efficiency.

Designed to exceed the mandatory 
requirements for seasonal efficiency (SEER > 
3.53 and SCOP >3.20), Vectios also achieves 
up to 37 percent energy savings, compared 
to Tier 1 energy efficiency requirements.

The 20 kW to 100 kW reversible heat pump 
operates within an outside air temperature 
range of -15 ºC to 48ºC, and up to 52ºC in 
the cooling-only version.

The Vectios range consists of autonomous, 
horizontal-design, rooftop units and is 
manufactured with high-quality, super-
reliable components.

High seasonal efficiency
Its external circuit is equipped with elec-
tronic axial fans for high seasonal efficiency 
and a low noise level, tandem scroll-type 
hermetic compressors, electronic expansion 
valves as well as components optimised for 
use with R410A refrigerant.

Multiple options for recovering energy 
from the extracted air are available, such as 
a new CIAT active recovery system and the 
new heat recovery wheels.

To ensure improved air quality, the Vectios 
units offer a range of filter options, fresh air 
management, and carbon dioxide sensors.

“For maximum seasonal efficiency, the 
Vectios units are equipped with the new 
Vectic control system”, says Paul Smith, head 
of CIAT UK sales.

“The Vectic control system is dedicated to 
optimising performance at part load condi-
tions, increasing the seasonal efficiency and 
operational limits in all seasons. It is avail-
able for the whole range.”

Vectios units are available in a flexible 
packaged system and can be adapted to a

variety of customer requirements. The 
weight and the dimensions have been 
optimised to fit into most with new projects 
or renovations.

The wide range of capacities meet the re-
quirements of even the most specific types 
of application, and can handle the tempera-
ture and humidity conditions of medium 
and large commercial or industrial surfaces.

To learn more, visit: https://www.ciat.
uk.com/product/vectios-rpj-ipj/

  

Vectios Recognised in UK’s 
Top HVAC Industry Awards
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CIAT UK’s online Rewards pro-
gramme for installers is now 
live. It offers customers access to 
Love2Shop gift vouchers, CIAT 
equipment and installation tools, 
plus other attractive benefits. 

Installers can manage their 
Rewards accounts from any digital 
device, and use loyalty points from 
CIAT purchases to order items 
directly from the website. 

Paul Smith, head of CIAT UK 
sales, said: “We recognise the 
importance of our installers to 
CIAT’s continued success, and the 

scheme is designed to reward 
customer loyalty to the brand. 
The Rewards portal makes it easy 
for people to keep track of their 
accounts and benefit from the 
attractive offers available.”

In addition to shopping vouchers 
and CIAT-branded work clothes, 
the scheme includes lifting equip-
ment and ventilation probes. 
Users can also opt to convert their 
points into CIAT air conditioning 
equipment, including the com-
pany’s new range of split systems 
for residential and light commer-
cial applications.
  To qualify, applicants must be a 
CIAT customer through Toshiba 
Carrier UK Limited or via a dis-
tributor, wholesaler or approved 
re-seller.
Visit: www.ciatrewards.co.uk   

CIAT Rewards 
scheme goes live 
via dedicated 
new website


