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Since we announced our plans last year to
introduce a more integrated approach in order to 
serve customers better, we have been working to 
bring the vision into being. I am pleased to report 
developments in a number of key areas.

The creation of dedicated teams to look after 
DX sales and cross-brand sales (see below), both 
spanning Carrier, Toshiba and CIAT, is a major step 
forward. It will give customers seamless access to 
our market-leading products, and offer a genuine 
one-stop-shop for building services projects.

Few companies, if any, can offer such a compre-
hensive range of market-leading HVAC technolo-
gies. Our aim is simple: to make it easy to select 

and combine all the equipment needed to deliver 
a complete solution for projects, whatever the 
type and scale of building.

Alongside these changes, our highly skilled 
project support team is expanding to handle the 
increasing flow of pre-sales design and quotation 
work. Our network is developing rapidly, too, with 
our new branch in Stockport now coming fully 
onstream as a stocking centre, training facility and 
technical support hub for the North of England 
and Scotland.

And on the product front, we have exciting 
plans coming to fruition across all three brands. 
Further details soon – watch this space!

TCUK has established two new dedicated 
teams to spearhead DX equipment sales and 
cross-brand sales respectively.

The new cross-brand business develop-
ment team is being headed by Neil Hitching, 
previously sales director of Toshiba and now 
appointed to the new role of business devel-
opment director.

Neil’s team will develop sales of Toshiba, 
Carrier and CIAT equipment as part of TCUK’s 
total solutions approach, drawing on the 
comprehensive offerings of the three brands.

The new DX division will focus on expanding 
sales of DX splits and VRF systems, and will be 
headed by David McSherry (above right), who 
takes over responsibility for sales of Toshiba, 
Carrier and CIAT DX equipment.

David has significant experience of the air 
conditioning industry in general and the DX  

side in particular, having served in senior 
positions at Sanyo Air Conditioning and Sam-
sung for many years.

David Dunn, managing director of TCUK 
sales, said: “The creation of these new teams 
and the senior leadership appointments 
marks a further important step in our strategy 

of focussing on the needs of the customer, 
and providing total solutions that cater for all 
the technology needs of projects.

“We believe there is huge potential to grow 
by serving our customers better. The new 
structure will give existing and new custom-
ers seamless access to TCUK technology – 
both across the brands and within our ranges 
of DX, chiller and airside technology. It is a key 
part of our journey to becoming a true one-
stop-shop for HVAC projects.”

Rob Bartmann has been appointed key ac-
count manager within the business develop-
ment team, and Simon Groombridge has 
been appointed senior sales engineer, both 
reporting to Neil Hitching.

Meanwhile, Matt White has been appointed 
distributor manager, picking up the reins 
from Tony Plant.

  

New teams will focus on cross-brand and DX sales
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David Dunn, managing director of sales, TCUK

Moving forward to serve you better

THREE LEADING BRANDS – ONE TOTAL HVAC SOLUTION
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Carrier project harnesses 5MW 
of  ‘free’ energy from river water

Carrier has supplied three high efficiency 
AquaForce® heat pumps with a combined 
capacity of 5.0 MW for an innovative project 
harnessing “free” energy from river water.

The project, which received approval from 
the UK’s Environment Agency, utilises Carrier’s 
electrically-driven AquaForce 30XWHV water-
to-water heat pumps.

The units capture renewable energy from a 
local river and upgrade it to higher tempera-
tures for use in an agricultural facility in North 
East England.

Process drying
The installation serves a process drying ap-
plication and contributes to the site’s domestic 
heating system, with Carrier’s Greenspeed® 
variable speed compressor technology 
optimising energy consumption across the 
applications all year round.    

“This is the first project of its kind in the UK 
involving an open river water-source for which 
Carrier has supplied heat pump equipment,” 
James Meadows, applied product sales engi-
neer for Carrier, said.

“Given the proven reliability and efficiency 
of the Carrier AquaForce machine, and the 
growth in use of sustainable and renewable 
energy sources, we believe this approach has 
significant potential to expand in the future as 
the approach is rolled out and new applica-

tions found.”  Carrier’s water-to-water heat 
pumps are designed as a premium solution 
for commercial and industrial applications 
where clients require maximum efficiency and 
performance, especially at part load. They are 
equipped with advanced inverter-driven screw 
compressors, developed from Carrier’s proven 
twin-rotor screw design.

Optimum performance
Based on R-134a refrigerant, the units have 
flooded evaporators that can be mechani-
cally cleaned as part of normal maintenance 
procedures to ensure continued optimum 
performance.

The project is anticipated to save the end 
user substantial sums on annual energy costs, 
which will continue to accrue over the life-
time of the equipment.

Carrier has introduced a new high 
efficiency water-to-water heat 
pump for harnessing energy from 
rivers, lakes and industrial process 
applications that can deliver 
high temperature water up to 65 
degrees Celsius for sanitary use or 
radiator heating.

The Eurovent-approved Carrier 
AquaSnap® 61WG monobloc 
water-to-water heat pump is 
available in six sizes with heating 
capacities ranging from 29kW to 
235kW at typical water conditions 
of 30/35 degrees Celsius, or 26kW 
to 200kW at higher temperature 

water conditions of 55/65 degrees 
Celsius. It is designed for medium 
to large commercial applica-
tions requiring high temperature 
sanitary hot water, such as hotels, 
hospitals, universities and leisure 
facilities. Alternatively, it can be 
used for heating with traditional 
radiators appropriately sized for 
up to 50 degrees Celsius, in line 
with industry best practice.

The heat pump is designed to 
replace or augment traditional gas 
boilers, or for use off-grid where 
buildings are currently reliant on 
expensive oil-fired or electric heat-
ing. Highly energy efficient, the 
system has a Seasonal Coefficient 
of Performance (SCOP) of up to 
5.05 (at 55 Celsius). It is based on 
a compact, all-in-one monobloc 
design with a built-in hydronic 
module, making installation quick 
and easy on site.

New monobloc 
heat pump
delivers water at 
up to 65deg C

www.carrieraircon.co.uk 

The project uses three Carrier AquaForce® heat pumps, and received approval from the UK’s Environment Agency



Toshiba heat recovery VRF chosen for £50m 
Leicester city regeneration scheme

Toshiba’s new suite of R-32-based 
Building Information Modelling 
(BIM) solutions for consultants, 
contractors and air conditioning 
designers is now available.

The roll-out includes BIM mod-
ules for Toshiba RAS, RAV and 
air-to-water heat pump equipment 
ranges running on R-32 refrigerant, 
plus 2-pipe and 3-pipe Variable 
Refrigerant Flow (VRF) systems run-
ning in R-410A.

Toshiba’s award-winning VRF air condition-
ing has been chosen to provide high-effi-
ciency cooling and heating for No.1 Great 
Central Square, part of a £50million regen-
eration scheme in the heart of Leicester.

The four-and-half-acre development, be-
ing built by Morgan Sindall Construction, 
includes two new hotels, premium com-
mercial offices and a new public realm area 
– Great Central Square – in Leicester’s city 
centre. No.1 Great Central Square comprises 
35,000 square feet of open-plan office space 
over five floors, air conditioned by a high 
performance, heat-pump-based Toshiba 
SMMS-e system, installed by Ambivent Ltd.

Cassettes
Ten Toshiba outdoor units supply cooling 
and heating via 40 indoor cassettes installed 
across the building, with a heat recovery 
ventilation system in each wing further 
boosting efficiency and reducing end user 
running costs. A 12kW Toshiba split system 
running on R-32 refrigerant installed in the 
reception area completes the total building 
system. High level control and monitoring is 
provided by a Black Pear system. 

“The project was originally specified 
with ducted equipment from another 

manufacturer, however this was outside 
the budget,” said Joshua Medhurst, who 
carried out the mechanical services design 
under the supervision of Ambivent’s design 
manager Steve Thornton. “We proposed an 
alternative system using Toshiba’s SMMS-e 
two-pipe VRF with cassettes, as it met the 
requirements for high quality, reliability and 
delivery of both heating and cooling with 

excellent energy efficiency. It won the day.
“We received outstanding support from 

Toshiba sales manager James Selfridge 
throughout the detailed design and after-
sales stages.”

 Toshiba’s SMMSe system delivers out-
standing efficiency, with European Seasonal 
Energy Efficiency Rating (ESEER) values of 
over seven for all units in the range.

www.toshiba-aircon.co.uk 

Toshiba has introduced SEIYA, a new range 
of ultra-quiet high-wall split air conditioning 
systems running on lower Global Warming 
Potential (GWP) R-32 refrigerant.

Based on Toshiba’s pioneering inverter 
driven twin-rotary compressor for the 7kW 
condensing unit and single-rotary compres-
sor for smaller capacities, the heat pump-
based units deliver energy efficient cooling 
and heating all-year-round, with a European 

Efficiency Rating of A++ for cooling across 
the range.

“SEIYA’s performance-to-price ratio makes 
it an outstanding and cost-effective solution 
for residential and small commercial applica-
tions requiring superior comfort levels and 
low noise operation,” says David McSherry, 
who heads up TCUK’s DX sales team.

“With demand for air conditioning expand-
ing in this sector, we believe the product will 
be highly attractive for home-owners and 
small businesses, such as restaurants, shops, 
dental surgeries, home-workers’ offices, and 
hairdressing and beauty salons.” 

SEIYA units have a “silent” function that 
cuts the sound level of the outdoor unit in 
half, overcoming disturbance to neighbours 
at night, while its “quiet” function reduces 
sound output from the indoor unit to a 
whisper quiet 19dB(A), enabling occupants 
to sleep undisturbed while continuing to 
enjoy a comfortable indoor climate.

 

Toshiba launches ultra-quiet SEIYA range BIM modules for 
R32 kit available
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CIAT UK has completed a major turnkey 
project for Bouygues Energies & Services to 
replace chillers at Central Middlesex Hospital 
in North London, involving a chiller installa-
tion on the hottest day ever recorded in the 
United Kingdom.

The project included the supply of two 
high performance air-cooled PowerCIAT 

chillers with a combined cooling capacity of 
over 1.5MW, and managing all logistics for 
removal of the hospital’s existing chillers and 
installation and commissioning of the new 
replacement units.

The CIAT equipment supplies critical cool-
ing for the hospital’s operating theatres, 
wards, public spaces and administration 

offices. The project required meticulous plan-
ning by CIAT to ensure continuity of cooling 
to the hospital throughout the changeover, 
to enable vital services to continue uninter-
rupted. 

Staged approach
Cammy Singh, Bouygues project manager 
who led the contract, said: “The chillers were 
replaced in two stages with a four-week 
proving stage in between, to ensure cooling 
could be maintained without pause. We were 
fortunate in that one of the existing chillers 
was no longer operational, and we were able 
to remove this first and replace with one of 
the new PowerCIAT units while the other 
chiller continued to meet cooling demand.

“Once we were happy the new CIAT unit 
was performing well and rock solid, we were 
able to switch off the legacy chiller and lift 
the second PowerCIAT into position. Instal-
lation and commissioning happened to 
coincide with the hottest day ever recorded 
in the UK – 38.7deg C in nearby Cambridge.”

Pipework fabrication
This project included fabrication of new 
pipework to accommodate the different 
connections required for the new chillers, 
managing craneage and logistics for “lift-
and-shift” of the old units, installation of the 
new chillers, and pressure testing, refilling 
and commissioning.

The new chillers are now being connected 
to the hospital’s Building Management Sys-
tem (BMS) to optimise energy efficiency and 
control of conditions across the building.

Mr Singh said: “We worked closely through-
out the project with CIAT UK’s contract 
manager Stephen Brown, who managed the 
whole process from start to finish in a highly 
professional manner and delivered a first 
class result.”

  

CIAT delivers hospital replacement project 
on hottest day ever recorded in UK
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Stephen Munn has joined the CIAT UK sales team as regional sales manager for London South.
Stephen has significant experience in airside projects and technology, having served with ECE for 
over five years, working with both specifiers and installers in the region.
Paul Smith, CIAT UK sales manager, said: “We are delighted to welcome Stephen to the team. His 
experience in air handling units further strengthens the CIAT UK team’s expertise in airside.”

   
Stephen Munn joins CIAT UK sales team


