
Air Conditioning offering total HVAC Solutions

have recently moved production of a number of products from the Beroun factory in the Czech Republic to 
a larger UTC manufacturing facility at Montilla in Spain. The Toshiba Estia Monobloc 17kW and 21kW models were part of 
this transition. Unfortunately due to issues outside of our control, this has resulted in these particular units not being made 
available to us for a prolonged period of time, and therefore we have taken the decision to remove the product from the 
retail price lists and not have these particular units available in the near future in the UK and ROI markets. 

1. Line Up 

Affected Model Name Status December 2019 

RUA-CP1701H8-E Availability suspended 

RUA-CP2101H8-E Availability suspended 

2. Support 

We are sorry for any inconvenience that this may cause, but we can confirm that we will continue to support the product 
in the market place with technical, warranty and replacements parts. 

3. Alternative Products 

We would like to highlight that we do have an extensive Monobloc range available to our customers from within the 
Carrier and CIAT brands. 

Update Monobloc RUA-CP***1H8-E

Product Bulletin

For further information please contact our customer support team on 0870 843 0333, your local representative,
your supplier of                                   products or email any enquiries to: - general.enquiries@toshiba-ac.com


