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The recent announcement that Toshiba Carrier is 
establishing a new factory in Europe is excellent 
news for TCUK customers – see story below.

The substantial investment reflects our
continued commitment to developing
innovative and energy efficient products, tuned to 
the needs of our market.

Europe is a key growth driver for Toshiba Carrier, 
and having a factory on our doorstep so close to 
our customers will mean more influence on ensur-
ing our future offering meets and exceeds UK and 
European customer requirements.

Alongside news of the factory, we are pleased to 
share the latest developments in the continuing 
roll-out of our multi-brand distribution strat-

egy across the UK. The next phase is to give UK 
Toshiba and CIAT distributors access to the Carrier 
range, enabling customers to purchase all equip-
ment required for projects from a single source. 

We already provide an integrated offer across 
all three brands to direct customers, and this has 
been highly successful and now growing rapidly.

It is a logical progression to extend the multi-
brand approach to the distributor channel, so that 
all customers can benefit from a one-stop-shop 
solution, backed by high quality technical, design 
and after-sales support through our trusted net-
work of distributors.

There has never been a better time to be part of 
TCUK’s continuing success story.

Toshiba Carrier Corporation is establishing a 
new manufacturing subsidiary in Gniezno, a 
mid-western city in Poland.

The joint venture between Toshiba
and Carrier will invest approximately 3bn 
Japanese Yen in the new subsidiary to en-
hance its business foundation and presence 
in Europe. The new manufacturing subsidiary 
is scheduled to start operations before the 
end of 2020. 
Europe has seen sound HVAC growth for the 
last three years (2016-2018), with a
compound annual growth rate of more than 
6per cent. It is expected to enjoy continuing 
sustainable growth, driven by solid demand 
for energy-efficient HVAC products to address 
environmental concerns and legislation.
Europe is also witnessing a surge in sales of 
heating and hot water supply equipment

using heat pumps, as an alternative for heat-
ing and hot water supply equipment with 
traditional gas boilers. 

The new manufacturing facility will allow us 
to reduce product lead times, reduce costs, 
and expand our product lineup to meet the 
needs of the UK and European market. 

 

Factory will meet European needs
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David Dunn, Managing Director New Equipment 
Sales, Toshiba Carrier UK Ltd

Exciting plans give our customers a vital edge

THREE LEADING BRANDS – ONE TOTAL HVAC SOLUTION

Need more information? Contact our marketing team:

The evolving situation obviously
presents significant challenges to 
people and their families, as well as 
companies and the wider community.

Our focus is on ensuring the health 
and well-being of our employees and 
customers at all times. We are closely 
monitoring developments and follow-
ing the latest government guidance. 
During this time, we will do everything 
we can to maintain the high standards 
of service our customers have come to 
expect from TCUK. If there are issues 
on specific orders, we will keep you
informed so that you can keep your 
own customers and staff updated, and 
together we can minimise disruption 
and inconvenience for all concerned.

Covid-19 outbreak



New Ultra-slim FCU Opens up 
Opportunities for Developers 
and Installers on Hi-rise Projects 

Carrier’s new ultra-slim Fan Coil Unit (FCU) is 
designed to provide high efficiency, low noise 
cooling and heating in buildings where space 
for building services is extremely limited. 

At just 150mm high, the new 42EP range 
of ducted horizontal FCUs is believed to be 
the slimmest of its kind available. It can be 
installed in buildings with 
very low-height ceiling 
voids and under-floor 
applications, saving space 
and enabling develop-
ers to maximise property 
values.

In addition, it is very 
quiet, with noise ratings 
as low as NR22, making 
it particularly attractive 
for use in residential 
and hotel applications. 
It is also ideal for use in 
commercial offices, where 
similar space constraints 
and expectations for high 
performance apply.

Matthew Maleki, Car-
rier’s FCU product manager, says: “The 42EP 
can be used to enable higher ceiling heights 
within buildings, to give a premium feel to 
residential accommodation, and gives devel-
opers the flexibility to add extra floors within 
a given permitted building height in order to 
maximise property values.” 

The unit requires around 30% less void 
height for installation compared with standard 
units, creating significant additional usable 
space. In the case of a 50-storey building, for 

example, where each floor is equipped with 
42EP units, this equates to 5m of additional 
vertical space, creating an opportunity to add 
an extra floor within the permitted building 
height. This offers the potential to deliver sig-
nificant extra value for property developers.

The ultra-slimline profile has been made pos-
sible by a number of design 
innovations, including a new 
patented internal lay-out that 
incorporates a split supply 
and return chamber before 
the cooling coil.
This enables use of a com-
pact plug fan instead of a 
standard bulky centrifugal 
fan, which is perfectly posi-
tioned to minimise the use 
of internal space within the 
unit. The fan also ensures 
excellent energy efficiency 
and low noise operation.

To ensure high quality 
indoor air is maintained for 
building occupants at all 
times, the unit is equipped 

with a CO2 sensor linked to fresh air valves. 
These are triggered when the concentration of 
the gas exceeds a pre-set limit, drawing fresh 
air into the living space.

Matt Maleki says: “We believe the new ultra-
slim 42EP FCU opens up new opportunities 
for developers and installers. Despite its svelte 
design, it delivers the very highest levels of 
performance required by today’s premium 
residential and commercial applications, and 
in a compact package that is unrivalled.”

Toshiba Carrier UK is rolling out a 
multi-brand strategy via distribu-
tors, enabling customers to pur-
chase all equipment required for 
projects from a single source. 

All UK-based distributors will 
have access to the comprehensive 
Carrier portfolio, while Ireland 
distributor GT Phelan will offer 
Toshiba and CIAT equipment.

David Dunn, TCUK’s managing 
director for sales, said: “The ben-
efits of a one-stop-shop approach 
are clear and highly attractive. 
Being able to purchase all equip-
ment for a project from a single 
source simplifies the whole pro-
curement process – reducing time, 
streamlining administration, and 
giving a single point of contact for 
queries and support.”

It didn’t 
take long 
for the 
Carrier 
addition to 
bear fruit 
for distribu-
tor Cool 
Designs 
Ltd. The 

company landed its first order – a 
high efficiency Carrier chiller – in 
its first week as a distributor.

Darrel Birkett, CDL founder and 
managing director, says: “Carrier 
is one of the world’s best-known 
air conditioning brands. The 
equipment is superbly designed 
and engineered. We believe this 
heritage and brand strength will 
create new opportunities for exist-
ing customers and open doors for 
us with new customers. Indeed, it 
is already doing this.”

Further details will be an-
nounced at customer open days 
being planned for the North and 
South of England in the next few 
months. 

Carrier Equipment  
to be Available via 
UK Multi-brand  
Distributors 

www.carrieraircon.co.uk 



Major Toshiba VRF Project Nears Completion
at Manchester’s New Landmark

Toshiba Air Conditioning has signed 
a major sponsorship deal with Sale 
Sharks, the Salford-based Premiership 
Rugby club. 

Sale Sharks is one of the leading 
professional Rugby Union clubs in Eu-
rope and the pride of the North West. 
Historically based in the Manchester 
suburb of Sale, but now playing at AJ 
Bell Stadium, the Sharks compete at 
the highest levels of English Premier-
ship Rugby.

Following the agreement, Toshiba 
becomes the club’s official big screen 
partner for the 2019-20 season, with 
the manufacturer’s logo emblazoned 
across the stadium’s screen during 
matches at its award-winning AJ Bell 
Stadium.

The giant display shows action replays 
and crucial decisions during a match, 
including rulings on tries, tackles, and 
conversions, making it a centrepiece 
and attention-grabber for the crowd.

David Dunn said: “Toshiba has a long 
history of supporting rugby, as official 
sponsor of three previous Rugby World 
Cups and as a strong supporter of the 
Japanese team. We are delighted to be 
supported such an outstanding UK club 

competing at the highest level.
“Sale Sharks are a good fit, as the 

values of the club – and indeed of the 
sport of rugby as a whole – are about 
the power of teamwork and total 
dedication, which very much reflect 
our own values as a company. We are 
looking forward to supporting the club 
this coming season as they continue 
to show exciting potential in both the 
Gallagher Premiership and Heineken 
Champions Cup.” 

Mark Cueto, Commercial Director of 
Sale Sharks, said: “Toshiba is one of the 
world’s great brands and we are thrilled 
to welcome them onboard as a spon-
sor. The big screen plays an important 
role in any rugby stadium, as it’s where 
every fan turns to at crucial moments in 
the game.

“We’re confident that we’ve found 
the perfect partner in Toshiba, who can 
help to deliver the best possible enjoy-
ment for our fans.”

One of the largest UK installations of 
Toshiba’s award-winning Variable Refriger-
ant Flow (VRF) air conditioning is nearing 
completion at Landmark Manchester, a new 
180,000-square-foot multi-storey Grade A 
office development in the heart of the city. 

The installation, led by mechanical and 
electrical contractor Castle Building Services 
with main contractor Bowmer + Kirkland, 
includes multiple high-performance Toshiba 
in-ceiling fan coil units (FCUs). The FCUs are 
connected to Super Heat Recovery Multi 
Enhanced (SHRM-e) VRF outdoor condens-
ers with intuitive control provided by TCUK 
TouchScreens and Black Pear BMS .

“It is a magnificent building and a superb 
example of a Toshiba heat recovery VRF 
installation,” said Andrew Bradison, speci-
fication manager for Toshiba distributor 
Cool Designs. “With its best-in-class energy 
performance, the system operates with 
significantly reduced running costs,. Flexible 
zoning enables the complex requirements 
of tenants to be accommodated, ensuring 
very high comfort and satisfaction levels.”

The client required the highest efficiency 
combined cooling and heating system 
possible for the premium quality building, 
incorporating heat recovery, in order to 
achieve a BREEAM standard of “Excellent”. 

The design is based on Toshiba’s 3-pipe 
SHRM-e VRF air conditioning, which in 
addition to class-leading energy efficiency 
delivers an outstanding kW / kg refrigerant 
ratio, as defined in POL 01 of BREEAM.

www.toshiba-aircon.co.uk 

Toshiba Kicks Off Big Screen Sponsorship with Sale Sharks
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CIAT UK has completed a full turnkey chiller 
replacement project at the headquarters of 
Pentland Brands, which manages a portfolio 
of global sports, fashion and outdoor brands 
including, Berghaus, ellesse, Mitre and Speedo. 

The original long-serving CIAT chiller on the 
roof-top of the company’s head office building 
in Finchley, north London, had come to the end 
of its operational life and the end user required 
a like-for-like replacement. CIAT UK was com-
missioned to carry out a survey to assess the 
cooling needs of the building and site logistics, 
and come up with a cost-effective solution.

Excellent efficiency
The new system is based on a high efficiency 
AquaCIAT Power chiller (LD ST 1250C), with a 
cooling capacity of 342.5 kW. Based on smooth-
running hermetic scroll compressors, the fully 
packaged air-cooled chiller offers excellent 
energy efficiency plus low noise operation. Effi-
ciency is enhanced by the use of an all-alumini-
um micro-channel heat exchange coil, and axial 
condenser fans with composite blades with an 
optimised aerodynamic profile.

The project included decommissioning and 
removal of the existing chiller, and installation 
of the new unit on the roof-top of the five-
storey building. Due to space restrictions on 

site, this required use of a 45-plus-meter-reach 
crane for removal of the old chiller and posi-
tioning the new unit in its place.

Phased plan
The phased plan, managed by CIAT UK, includ-
ing installation of new pipework, insulation, 
valve strainers, and electrical connections, 
including trace heating and cabling and con-
nection to the Building Management System 
(BMS). Finally, the company commissioned the 
new chiller and carried out balancing of chilled 
water flow rates across the system.

Natalie Chapman, senior facilities manager at 
Pentland Brands, said: “We were keen to have a 
like-for-like replacement as the previous CIAT 
chiller had proved very reliable over many years 
of service. We worked closely with the CIAT UK 
team throughout the project, and were very 
pleased with their attention to detail and the 
quality of the final result.”

She added: “In particular, we appreciated the 
emphasis on health and safety at every step of 
the process, which was a vital element in the 
project as the building remained fully opera-
tional throughout the changeover.”

For more details on AquaCIAT Power chiller, 
visit: https://www.ciat.uk.com/product/aquaci-
at-power/

  

Turnkey Chiller Project at 
Pentland Brands’ Global HQ

www.ciat.uk.com

TCUK has 
announced a 
series of key 
appointments to 
further enhance 
support for
customers.

Paul Smith, 
previously head 

of CIAT sales, has been appointed to 
the new position of Sales Director for 
Applied Products.

Paul will take responsibility for the 
Carrier and CIAT sales teams as part 
of the company’s multi-brand strat-
egy, designed to deliver integrated 
solutions for customers.

Oliver Sand-
ers, previously 
pre-sales man-
ager,  will take 
up the position 
of Hydronic 
Sales Manager, 
reporting to 
Paul Smith.

Andy Legg 
joins Toshiba 
Carrier as 
Product Sales 
Manager for 
chillers and 
heat pumps. 
Andy has more 
than three 
decades experience in the industry, 
with a track record in senior techni-
cal and management roles.

Mat Hopwood takes on the role of 
Airside Sales Manager, responsible 
for sales within the CIAT team, as 
well as supporting the Carrier hy-
dronic team on airside projects. 

Phil Finch is promoted to UK Key 
Accounts Manager in the Multi-
brand Business Development team, 
and Ross Evans has joined the 
Carrier sales team with a focus on 
hydronic solutions.

Appointments 
will support 
customer focus


