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We are delighted to announce that Carrier
ADVANTAGE, our superb new customer support 
and reward programme, goes live in September.

For many years, Toshiba customers have
benefitted from class-leading support through the 
Rewards scheme. Now Carrier and CIAT customers 
have access to a similarly outstanding package of 
incentives, designed to help grow your business 
and take it to the next level. 

We believe it is a powerful way of rewarding 
you for your loyalty and helping you grow with us. 
Check out the attractive benefits below, and look 
out for details on how to sign up coming soon.

The introduction of Carrier ADVANTAGE coin-
cides with the long-anticipated launch of Carrier’s 

own VRF into the UK and wider European market. 
XCT7 has been available for some time in other 

parts of the world, and offers a great combination 
of features, performance and price-point.

It has proven reliability, a wide operating range, 
and is very flexible and easy to install.

Together with Toshiba’s recently launched high 
performance SMMS-u VRF, it means our customers 
now have access to a complete range of VRF solu-
tions from a single source, something unmatched 
by any other UK supplier.

That’s class-leading technology backed by 
industry-leading customer support – and now 
with mouth-watering incentives across all our 
brands. That’s the TCUK advantage.

Our new flagship customer support and 
reward programme, Carrier ADVANTAGE, 
launches in September. Covering Carrier and 
CIAT equipment, it is designed to help UK 
installers grow their businesses and increase 
profitability through an expanded offering 
and enhanced service.

With a theme of “Innovative Solutions 
Delivered Together”, Carrier ADVANTAGE has 
three levels for accredited installers, Silver, 
Gold, and  Platinum. While the standard war-
ranty for non-accredited installers is one year, 
accredited customers benefit from enhanced 
two, three and five year warranties, according 
to the equipment and accreditation level.

The scheme is designed to support install-
ers to take their business to the next level, 
by incentivising progress along a journey 
through the program’s partnership levels.

The programme gives members reward 
points for purchases, which can be exchanged 
for a range of high quality merchandise, in-
cluding installation and commissioning tools, 
gift vouchers and air conditioning equipment.

For Gold and Platinum members, Carrier 
screw chillers above 500kW will be offered 
with remote monitoring and one year’s free 
servicing by the Carrier Service team. 

David Dunn, managing director of TCUK 
sales, said: “Carrier is the iconic, pioneering 
brand in air conditioning. We want to reward 
and incentivise our customers both old and 
new following Carrier’s recent spin-off as an 

independent company, and forge genuine 
collaborations that deliver innovative solu-
tions. I believe the combined Carrier and CIAT 
ranges are unmatched, and provide a com-
prehensive offering covering all hydronic and 
airside HVAC projects and price points.”

While all customers will continue to be 
eligible for product and CPD training, accred-
ited installers under the Carrier ADVANTAGE 
programme will qualify for advanced techni-
cal training, including factory-based tours and 
briefings for the two top levels – subject to 
any restrictions during the pandemic. Other 
benefits include retrospective discounts 
on equipment purchases, and, for Platinum 
installers, discounted prices when using our 
other HVAC businesses, such as service de-
partments and Carrier Rental Systems.
Details on how to join coming soon!

 

Carrier ADVANTAGE Programme Lifts off in September
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David Dunn, Managing Director New Equipment 
Sales, Toshiba Carrier UK Ltd

Give Yourself an Edge with Carrier ADVANTAGE

THREE LEADING BRANDS – ONE TOTAL HVAC SOLUTION
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Carrier Introduces its XCT7 VRF
Air Conditioning System in UK 
and Other Key European Markets

Carrier has introduced its VRF system, XCT7, in 
the UK and Europe. Available for some time in 
other parts of the world, XCT7 systems offers 
an outstanding combination of features and 
performance, including excellent reliability, 
enhanced operation, high efficiency, a large 
operating range, easy installation and incred-
ible flexibility.

The systems can be customised to meet the 
specific demands of most projects. Up to four 
outdoor units can be combined to reach 104 
horsepower with up to 64 indoor units per 
outdoor system. 

Scalable system
Carrying forth the legacy that shaped the 
climate control industry, Carrier’s VRF systems 
have always delivered optimal comfort and 
performance that can be scaled to meet most 
customers’ climate control needs, from single-
family residences to high-rise buildings. 

Reliability and performance are at the heart 
of XCT7, providing customers with total peace 
of mind. This is due to the combination of 
advanced features including:
• an outdoor condenser with black-coated 

fin technology for enhanced corrosion 
resistance;

• anti-liquid shock protection for the com-
pressor to reduce liquid shock failure;

• improved refrigerant distribution balance 
due to the centrifugal oil separator;

• and smooth supply of lubricant due to 
the 10-stage oil return technology.

“VRF is widely accepted technology in 
Europe and one of the largest segments in 
the HVAC industry,” said Didier Genois, Vice 
President & General Manager, HVAC Europe, 
Carrier. “XCT7 is a major launch for our busi-
ness in Europe. We are expanding our offering 
to match our customers’ expectations. We are 
launching it simultaneously in six countries 
and have made significant investments in 
related digital technology, training centres and 
a dedicated sales force to continuously better 
serve our customers.” 

Previously introduced in Asia, XCT7 will be 
available in Spain, Portugal, France, Italy, Ger-
many and the UK, from February 2021.
For more information on XCT7, visit: https://
www.carrier.com/commercial/en/uk/prod-
ucts/vrf-systems/xct7-introduction/

Carrier is one of the first manu-
facturers to offer water-cooled 
chillers and heat pumps operating 
on the new low Global Warming 
Potential (GWP) refrigerant R-
515B, which provides a number of 
important benefits for end users.

With an A1 safety classification, 
R-515B is both non-flammable and 
non-toxic and has a GWP of less 
than 300, almost half the global 
warming impact of R-513A, which 
has a GWP of 573. 

Energy efficient
Equipment operating on R-515B 
has also been shown to be more 
energy efficient, with an improve-
ment of up to 5% compared with 
R-513A. This reduces operating 
expenses for end users over the 
lifetime of the equipment.

In addition, the requirement for 
periodic leak testing of equipment 
under F-gas Regulations is signifi-
cantly reduced for plant running 
on R-515B due to its low GWP, cut-
ting end users’ servicing costs.

Chillers and heat pumps operat-
ing on R-515B can be retrofitted 
in the future to operate on the 
ultra-low GWP refrigerant R-
1234ze, which is not possible with 
equipment running on R-513A, 
therefore making it effectively 
future-proof from changes in F-
Gas Regulations. 
For more information, visit 
https://www.carrier.com/com-
mercial/en/eu/

Carrier Chillers 
and Heat Pumps 
Now Available 
on R-515B

www.carrieraircon.co.uk 



Liverpool Music Academy Hits the High 
Notes with Toshiba R-32 Air Conditioning
Students and staff at the new campus of 
Liverpool Music Academy (LMA) will ben-
efit from outstanding comfort conditions 
thanks to an R-32-based air conditioning 
solution from Toshiba.

The project is the first of its kind in the UK, 
transforming retail space into world-class 
education facilities. The 50,000sq ft new 
facility, built in a £15m conversion of upper 
floors in Liverpool’s Metquarter retail centre, 
includes recording studios, rehearsal rooms, 
classrooms, and dance and performance 
spaces.

Lower GWP
The air conditioning system, installed by 
Select Air Services Limited and supplied 
by Cool Designs Ltd, is based on Toshiba 
Super Digital Inverter and Digital Inverter 
split systems, running on the lower Global 
Warming Potential (GWP) refrigerant. R-32 
has a GWP of 675, two-thirds that of R-410A, 
the refrigerant it replaces, significantly 
reducing environmental impact. R-32 not 
only has a lower GWP, but can deliver an 
equal capacity to R-410a with a 30% smaller 
refrigerant charge, further reducing total 
CO2 emissions.

Indoor units are Toshiba’s high perfor-
mance ceiling-suspended cassettes, which 
were considered to be ideal for the applica-
tion as they leave floors and walls com-
pletely unobstructed. To further improve 
efficiency, the system uses Toshiba VN heat 
recovery systems which capture energy 

from the exhaust air stream that would 
otherwise be wasted, and return it to the 
incoming air supply.

Peter Furlong, Technical Sales Director 
at Select Air Services, said: “LMA has an 
international reputation for the quality of 
its teaching in music, film and the perform-
ing arts. A high quality indoor environment 
is essential to enable singers, dancers and 
musicians to perform at their best. The 
Toshiba system provides this, with the 
inverter systems enabling fine temperature 
control to ensure comfortable conditions 
are maintained at all times.

He added: “Toshiba systems are known 
for their quietness and reliability, and this 
together with the energy savings delivered 
by the inverter system, makes it an ideal 
solution for such demanding applications.”

The college offers BA Degree and BTEC 
courses in music, musical theatre, film 
and television, games animation, acting 
and dance to some of the country’s most 
talented young people. LMA moved into 
the Metquarter site in September 2020. The 
new Liverpool campus is part of LMA’s wider 
expansion plans, which included opening 
a London Campus at the iconic Here East 
complex on the Queen Elizabeth Olympic 
Park in London.

Richard Wallace, Co-founder and CEO of 
LMA said: “When creating world-class facili-
ties for students to thrive, it’s vital that we 
can control all aspects of the environment 
to make them as comfortable as possible. 
When you have Premier League-standard 
players you need the best pitch possible to 
enable their talents to flourish”

www.toshiba-aircon.co.uk 

The latest generation of our award-win-
ning Mini TouchScreen air condition-
ing controller, designed for use with 
Toshiba air conditioning systems, offers 
enhanced capabilities that extend its 
application to offices and commercial 
buildings. 

Originally developed for use with 
Toshiba air conditioning in hotels, the 
Mini Touchscreen room controller has 
an intuitive touch-sensitive interface 
that operates on the same principles as 
a high-end smartphone. It is designed 
to be easy to use for end users and 

quick and simple to install for contrac-
tors. The latest version, Series 2, now 
includes a full function seven-day timer, 
enabling users to program up to eight 

events a day across the week, with the 
ability to schedule On/Off status, Mode 
and Temp settings to optimise both 
energy savings and indoor comfort.

Frost protection
The new unit also has a frost protection 
function that maintains a tempera-
ture above 8 degrees C, ensuring the 
fabric of buildings and their services 
are protected in the event of freezing 
conditions. More details here: https://
www.toshiba-aircon.co.uk/product/rbc-
mtsc1-mini-touch-screen-controller/

Second-Gen Mini TouchScreen Controller has 7-day Timer
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A powerful ultra-violet C (UV-C) light disinfec-
tion system that targets viruses and bacteria is 
now available as an integrated option on CIAT’s 
air handling units (AHUs). UV-C light systems 
are a solution promoted through #CIAT4life, 
a campaign to spread awareness of CIAT’s 
advanced indoor air quality (IAQ) solutions to 
help create healthier indoor environments.

UV-C light has been used for more than a 
century to disinfect public water supplies due 
to its ability to quickly and effectively inactivate 
potentially harmful pathogens. The modern, 
high performance UV-C lamp system used on 
CIAT’s AHUs targets airborne, waterborne and 
surface microorganisms to improve indoor air 
quality (IAQ).

Cleansing light
The lamps installed at strategic points within 
the AHU enclosure flood key areas in high 
energy, cleansing UV-C light. A thorough three-
step process decontaminates the coil surface, 
condensate in the drip tray and air passing 
through the AHU housing. The UV-C radiation 
disrupts the molecular structure of pathogens, 
reducing risks.

The lamps are highly energy efficient, quiet 
and lightweight, and their physical presence 
inside the unit has only a minimal effect on air 
pressure and AHU performance. As the UV-C 
system is fully enclosed within the AHU’s metal 

housing, the UV-C light presents no risk to us-
ers or building occupants. Additionally, all units 
include safety measures to avoid accidental 
exposure to technicians during maintenance. 
With a long life-cycle and minimal maintenance 
requirements, UV-C offers a cost-effective treat-
ment for today’s indoor air hygiene challenges.

Effective
Lee Jenkins-Skinner, TCUK’s AHU and RTU 
Product Manager, said: “This innovation gives 
building owners and facility managers a highly 
effective new tool in the armoury to address 
the risk from pathogens circulating in buildings 
and reduce infection risks.

It provides a high level of protection and reas-
surance as part of a programme of microbial 
mitigation and improved safety measures, and 
is particularly suitable for use in healthcare, of-
fices, the food industry, hotels, schools, airports, 
leisure facilities, gyms, theatres and cinemas.”

Three different configurations for UV-C lights 
are available. In critical applications, such as 
healthcare and food production, UV-C can be 
used in combination with a HEPA filtration sys-
tem to remove deactivated particles and other 
microscopic contaminants from the airstream.

UV-C is available as an option on Climaciat 
AIRTECH, Climaciat AIRCLEAN and Climaciat 
AIRACCESS, plus its AIRTECH and AIRCLEAN 
ranges.

  

UV-C Light System Helps to 
Maintain Healthy Buildings 
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Ultraviolet C light (UV-C) possesses 
just the right amount of energy to 
break organic molecular bonds.

As microorganisms pass by the 
UV-C rays emitted by an ultraviolet 
lamp, their DNA bonds are broken, 
which results in enough cellular 
damage to inhibit microorganisms 
and reduce risk to people.

The germicidal effect destroys the 
DNA of bacteria, viruses, spores, 
fungi, moulds and mites, avoiding 
their growth and proliferation. 

UV-C technology is a physical disin-
fection method with a great cost vs 
benefits ratio, it’s a ‘natural’ solution, 
doesn’t depend on aggressive chem-
icals, and, unlike other methods, it 
works against every microorganism 
without creating resistance.

How High Power 
UV-C Lamps can 
Disrupt the Outer 
Shell and DNA of 
Pathogens


