
 

 

 

 

 

 

 

 

 

 

 

 

Toshiba are providing this bulletin to update you regarding TCC-Link and TU2C-Link compatibility for Light 
Commercial RAV-HM indoor models. 

 

1. Checking Communication Type 

Toshiba Communication type is determined automatically by the combination of the indoor unit and the remote 

controller/remote sensor. 

The communication protocol used in the operation can be checked by entering the monitor function/System data 

settings on the wired Remote controller.  

System Data/Monitor Function Code Communication Protocol 

B9 
0000: TCC-Link 

0001: TU2C-Link 
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Controls Notice TCC-Link or TU2C-Link (HM Indoors) 

Compatibility Bulletin 

• System Data can be obtained by pressing “TEST & CL” together and holding for 4 
seconds. Codes are displayed on the right of the remote display.  

• To scroll through the codes, use the “TEMP up/down” buttons. Data is displayed 
on the left of the remote. 

• System data can be obtained by entering the “Field setting menu” and scrolling 
down to “Monitor Function”. Codes are displayed on the left of the remote. 

• When in monitor function mode scroll through the data using the up/down 
buttons. Data is displayed on the right of the remote. 



 

 

2. Communication Type Setting 

When performing group control in combination with a TCC-link dedicated indoor unit or accessories (other than 

RAV-HM***) change the communication type to TCC-Link.  The communication type can be changed and set to 

either TCC-Link or TU2C-Link via the DN code menu. 

 

DN Code Data Setting Communication Type 

(FC) 
0000 TCC-Link 

0004 TU2C-Link (Factory Default) 
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• The Indoor Units to be configured will be chosen by pressing the UNIT button.  

• The indoor unit being configured will run its Fan and Louvers (If possible). 

• Use temperature up/Down buttons to scroll through configurable items. 

• Use TIME up/down arrows to choose configuration Value.  

• Press SET to confirm configuration. 

• Press TEST to apply and return to normal operation.  

• Use the up/down arrows and select DN Codes (Option 5 or 7 depending on model). 

• Use up/down arrows to scroll through configurable items. 

• Press F2 to switch to Value configuration.  

• Press the menu button to confirm configuration. 

• Use the return arrow to return to normal operation.    

For further information please contact our customer support team on 0870 843 0333, your local representative, 
your supplier of Toshiba products or email any enquiries to: - general.enquiries@toshiba-ac.com 
 


